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permission of Hikvision. Unless otherwise stitedt, Hikvision does not make any warranties,

guarantees or representations, express or implied, regarding to the Manual.

About this Manual

This Manual is applicable tdMS4200 Client Software

The Manual includes instructions for using and managingtbduct. Pictures, charts, images and
all other information hereinafter are for description and explanation only. The information
contained in the Manual is subject to change, without notice, due to firmware updates or other

reasons. Please find the latestrsion in the company websitatfp://overseas.hikvision.com/er)/.

Please use this user manual under the guidance of professionals.
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BUSINESS INTERRUPTIBGN,@sS OF DATA OR DOCUMENTATION, IN CONNECTION WITH THE USE

OF THIS PRODUCT, EVEN IF HIKVISION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF PRODUCT SHALL BE WHOLLY AT
YOUR OWN RISKS. HIONSSHALL NOT TAKE ANY RESPONSIBTOR ABNORMAL OPERATION,

PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER ATTACK, HACKER ATTACK, VIRUS
INSPECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, HIKVISION WILL PROVIDE TIMELY
TECHNICAL SUPPORT IF REDQU

SURVEILLANCE LAWS VARY BY JURISDICTION. PLEASE CHECK ALL RELEVANT LAWS IN YOUR
JURISDICTION BEFORE USING THIS PRODUCT IN ORDER TO ENSURE THAT YOUR USE CONFORMS THE
APPLICABLE LAW. HIKVISION SHALL NOT BE LIABLE IN THE EVENT THAT THIS PROBUCT IS USED
ILLEGITIMATE PURPOSES.

IN THE EVENT OF ANY CONFLICTS BETWEEN THIS MANUAL AND THE APPLICABLE LAW, THE LATER
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Chapter 1 Overview

1.1 Description

iVMS4200 is aversatilevideo management softwarr the DVRs, NVRs, IP cameras, encoeaérs
It provides multiple functionalities, iheding realtime live view, video recordm remote search and
playbackalarm receivingetc., for theconnecteddevices to meet the needs of monitoring taskith
the flexible distributed structure and easy-use operations, the client softwarevgdely applied to
the surveillance projects of medium or small scale.

This user manual describes the function, configuration and operation steps of4ZMBsoftware.
To ensure the properness of usage and stability of the software, please refer to ttemtohelow
and read the manual carefully before installation and operation.

1.2 Running Environment

Operating SystemMac OS X 19.to 10.2
CPU3.00 Ghantel DualCore or above
Memory: 1G or above

Video CardNVIDIA Geforce 94QfF above
GPU:256 MB or above

1.3 Function Modules

Control Panel of iVM&200:

,. IVMS-4200 a-8x

g Control Panel

v, [RSES—_
= B &
i \ i
2 |t \
Main E-map Event Remote Group Log
View Search Playback Management Search
Account Smm’g: Stream
Management Management Server Ma... Media Ser...
£
A
s ) v
e
Camera lem
Settings Configuration
Main View: Viewing live video and performing related operations
(e.g., capture, recording, PTZ control, etc.).
Alarm Event v 7 B
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Menu Bar:

@ Client File System View Tool Help

. Click to view theclient version and view thg
About Client . .
Client manageablaevice quantity.
Quit Client Click to exit the client.
: Enter the Capturgageto select the folder location o
Open Captured Picture ) )
the exported captured picture file (s).
Enter the video player and select the folder location|
File Open Video File the exported video file (s), You can also capt
pictures during the playing of the video file.
: Enter the Log Filpageto select the folder location o
Open Log File i
the exported log file (s)
Lock Lock screen operatios. Log in the client again t
oc
unlock.
Switch User Switchthe login user
System ; : . -
System Configuration | Open the SysterConfiguration page.
Import Configuiration File | Import client configuratiorfile from your computer.
Export @nfiguration File | Export client configuratiofile to your computer.
1024*768 Displaythe window at size of 1024*76Bixels
1280*1024 Displaythe window atsize 0f1280*1024pixels
Most Adaptive Screen | Displaythe window inmost adaptivemode.
Vi Control Panel Enter Control Panglage
iew
Main View OpenMain Viewpage
Emap OpenEmappage
Event Search Open Event Search page.
RemotePlayback Open Remotélaybaclkpage
Group Management Open theGroup Managemenpage
Camera Settings Open theCamera Settingage
AccountManagement Open the Account Management page.
Device Management Open the Device Management page.
Tool Storage Server
Open theStorage Server Managemepage
Management
Stream Media Server )
Open theStream Media Server Managemeudge
Management
Device Arming Control | Set the arming status of devices.
Open Wizard Open the guide for the clierdonfiguration.
Help Click to open the User Manual; you can also open
User Manual ]
User Manual by pressirfglon your keyboard.

The iVM#&1200 client software is composed of the following function modules:

5 TheMain Viewmodule provides live view of network cameras and video encoders, @
\

supports some basic operations, such as picture capturing, recording, PTZ control,

5
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TheE-map module provides the dispying and management ofieaps hot regions and
hot spots.

TheEvent Searcimodule provides searching and playing back the alarm video file of
motion detection and alarm input

TheRemote Playbacknodule provides the search, playback, exporvioieo files.

TheGroup Managementnodule provides dding, modifying, or deletingthe camera
groups andimporting/exporting camerago the groups

ThelLog Searcimodule provides the query of system log files and the log files can beg
filtered by different types.

TheAccount Managementnodule provides the adding, modifyingnd deleting of user
accounts and different permissions can be assigned for different users.

TheDevice Managemenmodule provides the adding, modifying@deleting of
different devices

TheStorage ServeManagementmodule provides dding, modifying, or deletingthe
storage server

TheStream Media Server Managementodule provides dding, modifying, or deleting
the stream media server

T

TheCamera Settingsodule provides @nfiguringcamera parameters (e.g., image
quality, recordng schedule, motion detection, etc.).

i

TheSystem Configuratioomodule provides the configuration tifie general parameters
(e.g., saving path of files, alarm sound, Email, etc.).

Thefunction modulesare easily accessed by clickthg navigation button®n the control panebr by

selecting thefunction modulefrom the View or Toolmenu.

1.4 Updates Instruction

Multiple newly-designed functions are offered in the latest iVMIZO0 client software. You cayet a

brief view of the updates instruction from the following contents.

5

Add Device via Hi#Connect Domain

Support adding deviceia HikConnect Domain.

View Online Status after Adding Device

Support viewing the online status after adding devices.

PerformLive View and Playback in Full Screen Mode

Support viewing live video and playing video files in full screen mode.

Customize Window Division for Live View and Playback

Support setting a custom window division for live view and playback.

Auto-change StreanType

Support switching stream type automatically.

Encrypt for Emalil

Support setting encryption for email.

Improve Security

Encrypt the database sensitive information.

6
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Chapter 2 User Registration and Login

For the first time to us&/MS4200 client software, you resl to register a super user for login
Seps:
1. Input the super user name and password.
We highly recommend you to use a strong password to ensure your data security.
2. Confirm the password.
. (Optional) @eckEnable Autelogin checkboxo log into the software automatically.
4. ClickRegister
Then, you can log ito the software as the super user.

Register Administrator

Please create a super user before proceeding.

Super User:

Password:

Confirm:

[ Enable Auto-login

Register Cancel

, A user name cannot contain any of the following characters* ? d<>|. And the length
of the password cannot be less than 6 characters.

, For your privacy, we strongly recommend changing the password to something of your own
choosing (using a minimum of 8 characters, including upper case letters, lower case letters,
numbers, and special characters) in order to increase the security of npalurcph

, Proper configuration of all passwords and other security settings is the responsibility of the
installer and/or eneuser.

When opening iVM&200 after registration, you can logtmthe client software with the registered
user name and password.

Seps:

1. Input the user name and password you registered.

2. Optionally, checlenable Autelogin checkboxo log into the software automatically.

3. ClickLogin
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User Name: admin ~

Password: [

[ Enable Auto-login

Login Cancel

After running the client softwarea wizard willopento guide you to add the device and do some
basic settings.

Welcome to the iVMS-4200 client software.

This wizard helps you add device to the software and import the added devices into a group.

Enter Wizard Cancel

ClickEnter Wizardo start the wizard and add the device, or clicincelo exit the wizard.
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Chapter 3 Device Management

3.1 Adding the Device

Purpose:

After running the iVM&200,you can add thelevices including network cameraf)VRs, NVRstc.,
to the client for the remote configuration and management, such as live view, playback, alarm
settings, etc.

Perform the following steps to ¢er the DeviceManagementpage

Click 22 on the controlpand, or clickTools>Device Managemento open the Device
Management page.

€ Add & Modify 7 Delete 4 Remote Configuration  Show Online Devices

Nickname IP address Serial No. Security Net Status
camera 10.13.35.144 DS-2CD5066G... Weak
IP dome 10.15.6.250

3.1.1 Activating Device

Purpose:
For some devices, you are required to create the password to activate them before they can be
added to the software and work properly.
Note: This function should bsupporied by the device.
Steps:
1. Enter theDevice Management page
2. Inthe device listcheck the device status (shown Securitycolumn)and select an inactive
device.
Or you can clickhow Online Devicelgutton to openthe following page
All the online devices are displayed in the device list.
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Show Online Devices

Index  Added Device Type Security P Port Seri
o001 No DS-7932N-K4 Active 1017137240 8000 DS- WACAddress:
002 No DS-KHB301-A  Active 10.17.437.250 8000 DS SoftwareVersion:  |v3.4.82build 170517
003 No TVR4508HD Active 10.17.137.107 8000 TVR Device ID
004 No TVN1004cS Active 10.17.137.243 8000 TVN
DS-7932N-K41620161230CCRR7028192
005 No DS-2DF8B23IV-A  Active 10.17.137.245 8000 Ds-
006 No DS-2CD2712F .. Active 10.17.137.229 8000 Ds-
oo7 No DS-20F7286-A  Active 10.17.137.248 8000 Ds-

008 No DS-3E1328 Active 10.17437.188 8000  DS- |pagdress: [orm1z72e0
009 Mo DS-2DM71201-A  Active 10.17.137.253 8000 Ds- Subnet Mask W
010 No DS-2DE4182-A3  Active 10.17.137.247 8000 DS§-

Port 8000

Please Input Administrator Password:

Modify

4] T Restore

Refresh every 155 Activate Select Device Exit

3. Slect theinactivedevice
4. dickActivateto openthe Activationpage
5. Create a password in the password field, and confirm the password.

STRON®ASSWORRECOMMENDEMWe highly recommend you create a strong passwird
your own choosing (using a minimum of 8 characters, including upper case letters, lower case

letters, numbers, and special characters) in order to increase the security of your pfottiict
we recommend yw reset your password regulargspeciallyin the highsecuritysystem,
resetting the password monthly or weekly can better protect your product.

Activate

User Mame: admin

Password:

5. You can

wo kinds ofthem containe

Confirm Password:

OK Cancel

6. ClickOKto create the password for the device.
AdThe device is activatedwindow pops up when the password is set successfully.
After activating the device, the Safe Status of the device will turdiive.
In the Show Online Deviceage select the activated device and you can edit its network
parameters
Note: This functim is onlyavailableon the Show Online Devicegindow. You carchange the device
IP address to the same subnet with your computeou need to add the device to the software.
Steps:
1. Change the device IP address to the same subnet with your computer ¢ifying the IP
address manually.
2. Editthe subnet mask and port No. according to the actual needs.

10
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3. Input the passwordaet in step 4 and cliddodify to complete the network settings

3.1.2 Adding Online Devices

Purpose:

The active online devices in the same local subnet with the client software will be dispiahed
ShowOnline Devicg page You can click thRefreshevery 15s button to refresh the information of
the online devices.

Add Single Device

Seps:
1. ClickShowOnline Devicedutton to openShow Online Devices window
All the active online devices in the same local subnet with the client software will be displayed
2. Selectone device
Note: For theinactivedevice, you need to create the password for it before you can add the
device properly. For details, pleassfer to Chapter3.1.1 Activating Device
3. ClickSelect Deviceand clickOKin the popup windowto openAdd Devicavindow.

Add Device

(s IPMDomain (" Hik-Connect (" 1P Server (" HIDDNS

Nickname: [

Address [1047.137.240

Port [sunu

User Name: [

Password: [

f? Export To Group

Show Online Devices Add Cancel

4. Input the required information.
Nickname:Edit a name for the device as you want.
Address:Input the devic& IP address. The IP address of the device is obtained autafhaiic
this adding mode.
Port: Input the device poriNo.. The default value 8000
User Nameinput the device user name. By default, the user nansaigin
Passwordinput the device password.

The password strength of the device can be checkéldebftware. For your privacy, we
strongly recommend changing the password to something of your own choosing (using a
minimum of 8 characters, including upper case letters, lower case letters, numbers, and special
characters) in order to increase the seyuof your productAnd we recommend you reset your
password regularlyespeciallyin the highsecuritysystem, resetting the password monthly or
weekly can better protect your product.

11
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5. (Optional) @eckExport to Groupcheckbox to create a group by thewce name.
All the channels of the device will be imported to the corresponding group by default.
6. ClickAddto add the device.

Add Multiple Devices

Steps:
1. ClickShow Online Devicelutton to openShow Online Devices window
All the active online devicem the same local subnet with the client software will be displayed
2. Selectdevices you want to add
Note: For theinactivedevice, you need to create the password for it before you can add the
device properly. For details, please refeitGhapter3.1.1 Activating Device
3. ClickSelect Deviceand clickOKin the popup windowto openAdd Device window

Add Device

User Name: [

Password: [

P Export To Group

Add Cancel

4. Input the required information.
User Nameinput the device user name. By default, the user nanaisin
Passwordinput the device password.

A

The password strength of the device can be checked byftvease. For your privacy, we
strongly recommend changing the password to something of yoaraheosing (using a
minimum of 8 characters, including upper case letters, lower case letters, numbers, and special
characters) in order to increase the security of your prodimnd. we recommend you reset your
password regularlyespeciallyin the highsecurity system, resetting the password monthly or
weekly can better protect your product.

5. (Optional) @eckExport to Groupcheckbox to create a group by the device name.
All the channels of the device will be imported to the corresponding group by default.

6. ClickAddto add the device.

Modify Network Information

In the Show Online Devicegage select the activated device and you can edit its network
parametersin the Network Info area.

Steps:

1. Change the device IP addressbnet mask, and port Naccording to the actual needs
2. Input theadministratorpasswordof the device

3. dickModify to complete the network settings

Reset Devic®assword
12
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You can reset the device password in the Show Online Depags
According to the different devices, tsdftwareprovidestwo different methodsfor restoring the
default passworar resetting the password
Slect the device from the list, clidkestore
Option 1:
If the window withsecurity code &ld pops up, input the security code, and then you can restore the
default password of the selected device.
Note: The security code is returned after you send the serial No. of the device to the manufacturer.
Option2:
If the window with import file and expofile buttons, password and confirm password field pops up,
follow the steps below to reset the password:
1. ClickeExportto save the device file on your PC.
2. Send the file to our technicahngineers
3. Ourtechnicalengineer will send you a file to you.
Clickimport button and select the file sent by thechnicalengineerand import it.
Input new passworidh text fieldsof Passwordand ConfirmPassword
5. ClickOKto reset the password.

A\

The password strength of the device can be checked byftvease. Foryour privacy, we

strongly recommend changing the password to something of your own choosing (using a
minimum of 8 characters, including upper case letters, lower case letters, numbers, and special
characters) in order to increase the security of your pchddnd we recommend you reset your
password regularlyespeciallyin the highsecuritysystem, resetting the password monthly or
weekly can better protect your product.

3.1.3 Adding Devices by IP or Domain Name

Seps:
1. Inthe Device Managememiage dick Addto openAdd Devicevindow.
2. SeleciP/Domainas the adding mode.

(e IP/Domain (" Hik-Connect IP Server HIDDNS
Nickname:
Address:
Port: >5000
User Name: [
Password:
[V Export To Group

Show Online Devices Add Cancel

3. Input the required information.
13
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Nickname:Edit a name for the device as you want.

Address:Input the devic@ IP address or domain name.

Port: Input the device poriNo.. The default value 8000

User Nameinput the device user name. By default, the user nanaisin
Passwordinput the device password.

A\

The password strength of the device can be checked byftvease. For your privacy, we
strongly recommendhanging the password to something of your own choosing (using a
minimum of 8 characters, including upper case letters, lower case letters, numbers, and special
characters) in order to increase the security of your prodirad. we recommend you reset your
password regularlyespeciallyin the highsecuritysystem, resetting the password monthly or
weekly can better protect your product.

4. (Optiona) theckExport to Groupcheckboxo create a group by the device name.
All the channels of the device will beprted to the corresponding group by default.

5. ClickAddto add the device.

3.1.4 Adding Devices by HikConnect

Purpose:

You can add the devices which have been added to th&€bBiilnect account to the client.

Before you start:Add the devices to Hi€onnectaccount via H#Connect firstSee theUser Manual
of HikConnect Mobile Clierior details.

Steps:

1. Inthe Device Managememiage dick Addto openAdd Devicevindow.

2. SelectHik-Connectas the adding mode.

Add Device

(" IPDomain (s Hil-Connect 1P sener (" HIDDNS

Please login Hik-Connect account.

Country/Region: usa 2

Login

Show Online Devices Add Cancel

3. Select thecountry or region
4. ClickLoginto enter the Login page.

14



User Manual of iVM8200

Hik-Connect x

5. Input the HikConnect account and password.
6. dickLoginto log into your account.
All the devices added in this account will display.

Note: The account information will keep 7 days. After 7 days, you are required to log in to the
account again.

Add Device x

(" IP/Domain (® Hik-Connect (" IP Server (" HIDDNS
Current Account hec1122 Logout | Refresh  Scarch . Q
[ Nickname P Serial No. Addec
[~ Ds 658660) DS 2C... Yes
[ Ds 162418) DS VR... Yes
[ Ds| 1594) NV 34... No

User Name: Password:

[+ Export to Group

Show Online Devices Add Cancel

Check the checkbox(es) to select the device(s).
8. Input the user name and password of the selected device(s).
9. (Optiona) CheckExport to Groupcheckboxo create a group by the device name.

All the channels of the device will be imported to the corresponding group by default.
10. ClickAddto add the devicEs).

3.1.5 Adding Devices by IP Server

Steps:
1. Inthe Device Managememiage dick Addto openAdd Devicevindow.
2. SelectlP Serveas the adding mode.

15
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IP/Domain (" Hik-Connect ® IP Server (" HIDDNS

Nickname:
Server Address:
Device ID:
User Name:
Password:
[V Export To Group

Show Online Devices Add Cancel

3. Input the required information.
Nickname:Edit a name for the device as you want.
Server Addresdnput the IP addressf the PC that installs the IP Server
Device IDinput thedevice IDregistered on the IPe8ver.
User Nameinput the device user name. By default, the user nanaigin
Passwordinput the device password.

A\

The password strength of the device can be checked byftvease. For your privacy, we
strongly recommend chaivgpg the password to something of your own choosing (using a
minimum of 8 characters, including upper case letters, lower case letters, numbers, and special
characters) in order to increase the security of your prodirad. we recommend you reset your
passvord regularlyespeciallyin the highsecuritysystem, resetting the password monthly or
weekly can better protect your product.

4. (Optiona) theckExport to Groupcheckboxo create a group by the device name.
All the channels of the device will lmaported to the corresponding group by default.

5. ClickAddto add the device.

3.1.6 Adding Devices by HIDDNS

Steps:
1. Inthe Device Managememiage dick Addto openAdd Devicevindow.
2. SelectHiDDNSs the adding mode.

16
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3.

5.

(" IPDomain (" Hik-Connect (" IP Server ( HIDDNS
Nickname [
Senver Address: [wwwmk-umme com
Device Domain Name: [
User Name: {admm
Password, [ ----------
F Export To Group
Show Online Devices Add Cancel

Input the required information.

Nickname:Edit a name for the device as you want.

Server Addresswww.hik-online.com

Device Domain Namdnput the device domain name registered on HIDDNS server.
User Name Input the device user name. By default, the user nanagliain

Password Input the device password.

The password strength of the device can be checked byftvease. For your privacy, we

strongly recommend changing the password to something of gauarchoosing (using a

minimum of 8 characters, including upper case letters, lower case letters, numbers, and special
characters) in order to increase the security of your prodirad. we recommend you reset your
password regularlyespeciallyin the highsecuritysystem, resetting the password monthly or
weekly can better protect your product.

(Optiona) theckExport to Groupcheckboxo create a group by the device name.

All the channels of the device will be imported to the corresponding group by defaul

ClickAddto add the device.

3.2 Group Management

Purpose:

Theencodingdevices addedhouldbe organized into groups for a convenient management. You can

get the live view, play theideo files, and do some other operations of the device through the group.

Before you start:

Encoding evices need to be added to the client software for group management.

dick 3 on the Control Panebr you can clicRool->Group Managemento enter the Camera
Grouppageas follows.

17
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Select Device Group
@ Add £ Modify 10 Delete

Q 17210.18.129 )&
= [ 10.33.3.159 ~
Q) 10.333.159 B s @ 10.33.3.159_Camera01
& 10.33.3.159_Camera02
& 10.33.3.153_Camera03
< @& 10.33.3.159_Camera04
@ 17210.18.125 B &\~ S apead dome -

£ 10.16.6.126

0 10.16.6.126

L4
_ Import
Import All

Adding Group

Seps:

1. ClickAddon the Group List on the righd open the Add Grougvindow:.
2. Input a group name as you want.

3. ClickOKto add the new group to the group list.

Name:

OK Cancel

Importing Camerato Group

Seps:
1. Inthe Select Device panel on the left, click to select the device antthtimebnails of the
cameras of the device will be displayed below.
Note: You can clicikhdd Deviceo add a new device. For details, referGhapter3.1 Adding the
Device
2. Select the thumbnails of theameras
You can doubleclick the thumbnail of the camera to view the live video of the camera.
3. Select a group from the group list.
Clickimport to import the séectedcamerago the group.
You can also clidknport All to import all thecamerago the selected group.
Note: Up to64 camerascan be added to one group, angh to 1024camerador all the groups

are allowed in total.
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Select Device Group
Al - € Add Device 2|8 © Add HabloiniuM Dalcle
Q
© 17210.18.120 Q& B &~
~ £1 10.33.3.168 ~
Q) 10.333.159 ® 0 ¢ B ¥

@& 10.33.3.159_Camera01
& 10.33.3.159_Camera02
@& 10.33.3.159_Camera03
il LR & 10.33.3.159_Camera04
@ 1721018125 Z O =& [ 10.16.6.126 ~

@ 10.186.126 2 0 & = 5 @ 10.166.126_Camera0t

Import
Import All
@ Intersection

@, Q)| @) B & -

The following buttons aravailable on theselectDevicepanel

[2f Modify Modify the connection parameters of the device.
(X)) Delete Delete the device.
&3] Refresh Refresh the latest information of addedmeras.

Create a groupnamed asdevice nameand import the

= Export to Group .
device to group.

& Remote Configuration | Open the Remote Configuration window of the device.
%z | ¥ | FoldAll/ExpandAll Collapse/Expandll the thumbnails otameras
~ | |~ | FoldExpand Collapse/Expand the thumbnails cdmera

Modifying the Group/Camera

After adding the group and importing the camera to the groypu can edit the group name and the
imported camera name as desired.
Steps:
1. Select the group/camera fromhie group list on the right, and clidkodify,
or doubleclick the groupéameraname toopenModify Group/Cameravindow.
2. Edit the grouptamerainformation, including the group/camera name, tereamtype, etc.
3. ClickOKto save the new settings.

Name: [ camera Name: [ camera_Camera01|

OK Cancel OK Cancel

RemovingCamerasfrom the Group

Seps:
1. dick to lect theimported camerafrom the group list.
2. dickDeleteto remove the camera from the group.

Deleting the Group

Seps:
1. Select the group in the Group list on the right.
2. ClickDelete, and clickOKin the popup window to confirm the deleting.
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The selected groupnd thecameraaunder itwill be deleted.
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Chapter 4 Camera Settings

Purpose:

Before remote playback, you should set the schedule first.

You can also configure the event (including motion detection alarm, tampering alarm, video loss) of
the device.

You can also configure thgarameter for theiinage and video to get differeqterformance for actual
needs.

Meanwhile, you can set the PTZ parameters and network connection parameters in this section.

I
Click ®== on the control panel to enter th€amera Settingsage

Camera: camera_Camera01 v

Set picture parameters of the device
(e.g., brightness, hue, contrast, saturation, etc.)

Contrast: ————————

Default

| 2 b
=z A ™ ‘a
Picture Video Vidoo
Setings  Setings  Schedue gy
l a — A
M RN W o
-
Network
Connoction
Device Settings

Select the camm@ on the dropdown list on left side of thgage and the video image of that camera

will be displayed below.

Click on icons in the lower left area to enter different configuration pages, such as the image settings
page the video quality settingageand so on.

Video picture parameters configuration

N

Video encoding quality configuration

1
-

Recording schedule configuration

Video display parameters configuration

Motion detection configuration

View tampering alarm configuration

Videoloss alarm configuration

o d M
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PTZconfiguration

~
0 Network parameter configuration for the camera
| == ]

Note: You can clicBevice Settingso enter the Remote Configuratigpageof the deviceFor detalils,
please refer to thaisermanualof the device.

4.1 Picture Settings

In Picture Settingpage you can adjust the brightness, contrast, saturafiand hue of the video
image.

Note: Theavailableparameters may be different from the camera types.

Drag thesliderto adjust the level from lowest to highest.

Set picture parameters of the device
(e.g., brightness, hue, contrast, saturation, etc.).

Brightness: _——————— s

Contrast: -

Saturation: - — +

Default

Youcan dick Defaultto restore default settings.

4.2 Video Settings

Purpose:

You can set video parameters, such as video quality, resolution, and other parameter settings.
Steps:

1. ClickVideoSettingsto enter the VidedSettingspage.

Set image quality, resolution, and other parameters of the camera

Video Quality: Low  Middle High

Main Stream: 3072°1728 v Advanced Settings
File Size: 105.5G

Video Quality: Low  Middle High

Sub Stream: 4CIF(704°576) v Advanced Settings
File Size: 10.5G

Audio Encoding Type: G711_U v

Audio Input Type: line in v

Copy 10 ... Save

2. Setvideo parameters includingvideo resolution and video quality for main stream and sub
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stream separately.
You can clickdvanced Setting$o open Advanced3ettings window and set the related
parameters, such as stream type, bitrate type, and so on

Advanced Settings x

Stream Type: Video & Audio v
Bitrate Type: Variable w
Max Bitrate: Customize ~
10240 Kbps

Frame Rate: Full Frame ~
Frame Type: P v
| Frame Interval: 50

Encoding Type: STD_H264 v
Profile: Middle w

OK Cancel

3. Set the evenparameters.
1) CheckEnable Event Parameterheckbox.
2) Set the video quality and resolution for event video.
3) (Optional) Cliclddvanced Settingto open AdvancedSettingswindow and set the related
parameters, such as stream type, bitrate type, and so on
4) Clik OKto save the settings.
4. ClickCopy toto copy the settings to other cameras in the group.
5. dick Saveto save the settings.

4.3 Schedule

Purpose:

When the video storage devices are the HDDs, Net HDDs, SD/SDHC cards on the local device, or the
remote storageserver connected, you can set thecordingschedule for the cameras for the

continuous, alarm triggeresr command triggered recording. And thieo files can be searched

for the remote playback.

ClickScheduleto enterthe recording schedule page.
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Set recording schedule of the camera.

Record
[ Local Recording
Recording Schedule: All-day Template

Advanced Settings

Storage Server Recording
Storage Server Management

[ capture

Capture Schedule: Template 01

Copy to ... Save

4.3.1 Storing on the DVR, NVR, or Network Camera

Purpose:

Some local devices, including the DVRs, NVRs, and Network Cameras, provide storage devices such
as the HDDs, Net HDDs and SD/SDHC cardsléar files. You can set a recandj schedule or
capture scheduldor the channels of the local devices.

Before you start:

The newly installed storage devices need®formatted. Go to the remote configuration page of
the device, cliclStorage>General select the HDD or SD/SDHC card, and [etickatto initialize the
selectedstoragedevice.

Seps:

1. Open the Schedule padge Camera Settings

2. Select the camera in the Camera Gralippdownlist.

3. ChecK.ocal Recordingr Capturecheckboxo enable device local recordirgg capture

4. Select the recorithg or capture schedule template from the drajpwn list.

All-day Template for alkday continuous recording.

5

Weekday Templatefor workinghours continuous recoiidg from 8:00 AM to 8:00 PM

. Alarm Template for the alarmtriggered recording.
Template 01to 08: fixed templates for specific schedules. You can edit the templates if
needed.
Custonized can be customized as desired.

If you need to edit or customize the templatefer to Configuring Recoidg Schedule
Template

5. ClickAdvanced Settingto set the recording parameters.
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Pre-record: No PreRecord -2
Post-record: 5s v
Video Expired Time: 0 Day

Redundant Record: No

Record Audio: Np

OK Cancel

Note: The displayed items vary with the devices.

Parameters Descriptions

Normally used for the event triggered recordh&n you want to record beford
Prerecord

the event happens
Postrecord After the event finished, the video can also be recorded for a certain.time

The time for keeping the&ideo files in thestorage devicepnce exceededhe

Video Expired Time| ) . . . .
fileswill bedeleted The files will be saved permanently if the value is sét g

Redundant Record | Save the video files not only in the R/W HDD but also in the redundant HI}

Record Audio Record the video files with audio or not.

6. (Optional) Gck Copy toX to copy the recorthg schedule settings to other channels.

Copy to x

Copy to:

[ A

[ 10.16.5.106_Camera01

[ 10.16.5.106_Camera03

[ 10.16.5.106_Camera04

[T 10.16.5.106_IP Camera01

OK Cancel

7. ClickSaveto save the settings.

Configuring Recolidg Schedule Template

Perform the following steps to configure the recordschedule template:
If Template 01 to08is selected from the droglown list, start from step 1;
If Customizedis selected from the droplown list, start from step 2.
1. ClickEditto edit the template and alect the template to be set

You can edit the template name.
2. Set the time schedule for theelected template.

& Schedulerecordng | rofersto normal schedule record. The schedule time banésked with mm.

£ Event refers to theschedulerecord for the event. The schedule time bamarked with
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# Command  rofers to the schedule record triggered by command. The schedule time bar is

marked with
Note: Recordngtriggered by command is only available for the ATM transactions when the ATM
DVRisadded toivMS420Q
3. (Optional) After setting the time schedulgu can perform the following operations to adjust
the time period.
When the cursor turns td&#, you carsetthe time period
When the cursor turns tm, you can move theelectedtime baryou justedited. You can
also edit the displayed time point to séte accurate time period.
., When the cursor turns tc-, you can lengthen or shorten the selected time bar.
4. (Optional) Delete or copy the time schedule.
Slect the schdule time barand click® to delete the selected time bar.
Slect the scheule time bar anctlick I to delete all the time bars.

Slect the schdule time bar andtlick &I to copy the time bar settings to the other dates.
5. ClickSaveto save the settings.

Note: Up to 8 time periods can be set for each day in the relcgydchedule.

Tomplates
(" Abday Template | £ Schedule Recording)| 2 Event & Command &£, Other o m

(" Weskday Tempi... |

(" Alarm Tempiata

-

(" Tompiate 01

(" Template 02 Wed

(" Tempiste 03

Fd
l |

(" Template 04

n
2

" Tempiate 05

=
Tempiate 06 Sat

(" Template 07

g

(" Template 08

(s Gustomized

4.3.2 Storing on StorageServer

Purpose:

You can add storage device tioe client for storing the video files ahe added encoding devices and
you cansearch the files for remote playbackhestorage device can be storage server, CVR (Center
Video Recorder) or othéMVVR Here we take the settings of storage server as an example.
Beforeyou start:

The storage server application softwareeds to be installedn other PC running Windows OS
When installing the iVM8200, checlStorage Servecheckboxo enable theinstallation of storage
server.

Adding the Storage Server

To assign &torage Server for the recording schedule, add at leaststarageserverto the client
Seps:
1. Click on the desktop to run the storage server.
Notes:
The Storage Server can onlyibstalled on the PC running Windows.OS
26
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If the storage server port (value: 8000) is occupied by other servigadow will open.
You should change the port No. to other value to enghesproper running othe storage
server
2. OntheiVMS4200 Clientglick B on thecontrol panelto enter the Storage Server
Managementpage
You can also clicktorage Server Managemeint Schedulgpageof Camera Settings tenter the
Storage Servdvlanagementpage

© Add & Modify 107 Delete 7 Remote Configuration Show Online Devices

Nickname: P Serial No.

Storage Server 10.16.6.116 DS-NVR-V120B201607 13-FCAA1426153F

3. dickAddto add the storage server.
You can add thetorage server in the following ways:
By detecting the online storage servefer to Chapter3.1.2 Adding Online Devices
By specifying the storage server IP addresfer to Chapter3.1.3Adding Devices by IP or
Domain Name
s By IP Serverefer to Chapter3.1.5Adding Devices by IP Server
4. (Optional)Slect the added server and clitkodify to edit its information.
You canclickDeleteto delete it.

Formatting the HDDs

B

B

Purpose:

The HDDs of the storage server need to be formatted forvideo file

Seps:

1. Select the added storage server from the list and cRemote Configration.

2. ClickHDDtab to enter the HDD Formattingage

3. Select the HDD from the list and clié&rmat
You can check the formatting process from the process bar and the status of the formatted HDD
changes fronUnformattedto Normal Status

Note: Formatting the HDDs te pre-allocate the disk space for storage am toriginal data ofhe

formatted HDDs will not be deleted.
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HDD seltings.

HDD No. Disk Driver  Capacity(MB) Free Space(MB) Status Type
1 D 184323 147397 Unformatted Local
[T 2 E 190207 188088 Unformatted Local
a3 P 51200 36302432 Unformatted Local
[T 4 F4 3145597 286169 Unformatted Local

Format

Configuring Storage Schedule

Before you start:
The storage server needs to be added to the client software and the HDDs need to be formatted for
the video filestorage.
Seps:
1. Add the camera to the storage server first.
(1) Inthe Storage Server Managemggage select the added storage server and cRanote
Configuration
(2) dickCameratab to enter the followingpage

Storage Server Parameters x

K saus

W General (e.g. IP camera addition and deletion).

Set camera parameters of the device

.cameva

i .| Schedule © Add ¥ Delete
) Network

L vser

44 HOD

/.1 Exception

)| Fie

[T oo

Reboot Default Save

(3) ClickAdd and select &amerafrom the groupto addthe camera to the storage server
(4) (Optional)Select the added camera and clidkleteto delete the camera from the storage
server
(5) dick Saveto save the settings.
2. (Qonfigure the recording schedule for the added cameras.
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(1) Inthe Remote Configuratiopage clickScheduleab to enter the followingpage

Set recording schedule of the camera.

Camera: Camera01 -

Recording Schedule:  Template 02 | Copy to

(2) <elect the added camera from the dropdown list.
(3) <electone recording schedule
All-day Template for alkday continuous recording.
Weekday Templatefor workinghours continuous recoiidg from 8:00 AM to 8:00 PM
Alarm Template for the alarm triggered recording.
Template 01 to 08fixed templates for specific schedules. You cantaditemplates if
needed.
Customized can be customized as desired.

If you need to edit or customize the template, referGonfiguring Recoidg
Schedule Template
After adding thecamera to the storage server and setting the recording schedh#erecording
schedule on storage server function will be enabled.
Notes:
To changethe recording resolution, bit rate or other recording parameters, pleaster to
Chapterd.1 PictureSettings

B

To ensure that event recording works properly, please set motion detecéind video
tampering areaand armingschedule firstFor details, refer taChapter4.5 Motion Detectionand
Chapterd.6 Tampering Alarm

4.4 Video Display

The Display menu allowsuto configure the display settings for the camera, including:
Display Namethe camera name displayed on the live video.

Display Datethe date displayed on the live video.

Display WeekDisplay the week on the live video.

Enable Privacy MaskEnable privacy mask function on the live video.

Text OverlayEdit userdefined text to be displayed on the live video.

5
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Camera:  camera_Camera01 N

Set camera display parameters like OSD and privacy mask.

[V Display Name

Camera Name: [camera 01

[v' Display Date

Date Format: MM-DD-YYYY 2

Time Format: 24-hour >

[v Display Week

OSD Attribute: Transparentand Flash  ~
Copy 10 ...

[V Enable Privacy Mask

e o) = | il r Text Overlay:
=< & “x

Video

Display

V1
Picture Video

i) oo Schodule
3 3 L_L] ~ =
Motion  Tampering Vidoo
Dotocton  Alarm loss  PTZConirl
-_.;
Network
Connection
Device Settings Save

Steps:
1. ClickVideoDisplayto enter thevideodisplaysettings page.
2. (heck the checkbasto display the name, datar week to the video image.
3. Setthe OSD Attribute.
4. (Optional) CliciCopy toX and select other cameras to copy the video display settings to other
cameras.
5. Display privacy mask on the video image.
1) CheckEnable Privacy Masg&heckbox.
2) SelectDraw Privacy Mask Areaption from the dropdown list
3) Drag your cursor to draw rctangleas privacy mask.

Draw Privacy Mask Area v n

You can cIicI< to remove the selected privagyiask areaor clickn to clear all privacy
mask area®sn the live video.

Note: Up tofour privacymask areasan be configured.
6. Set the text overlay.
1) Check the checkbox in th&ext Overlay
2) Input thetext content
7. CQGonfigure the OSD location and the privacy mask location & size on the video image.
1) Selectinsert OSD/Camera Namd&gxt option from the dropdown list
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2) Move the OSD to the desired location on the video image.

2016-08-25 18:53:56 ~

Insert OSD / Camera Name /Text ~

dick Saveto save the settings.

4.5 Motion Detection

Purpose:
A motion detection alarm is triggered when the client software detects motion within its defined

area. The linkage actions, including alarm output, channel record and client action can be set.

Note: The configuration varies according to different devides.details, please refer to theser

manualof the devices.

Seps:
1. ClickMotion Detectionto enter the motion detection alarm settings page.
2. CheckiEnable Motion Detectiorcheckbox.
3. Select the armingchedule template from the dregown list.
. All-day Template For allday continuous arming.
. Weekday TemplateFor workinghours continuousarmingfrom 8:00 AM to 8:00 PM
., Template 01 td09: Fixed templates for special schedules. You can edit the tempifates
needed.
s Custonized Can be customized as desired.
If you need to edit or customize the template, S€enfiguring Arming Schedule
Template
4. Drag the mousen the live video imagt draw a defined area for the arming region.
You can clicl.. to set the whole video area as detection area, or c!< to clear all the
detection area.
5. Drag the slider on the sensitivity bar to adjust the motion detectensitivity. The larger the
value is, the more sensitive the detection is.
6. Check the checkboxes to activate the linkage actions.

Linkage Actions Descriptions

The client software gives an audible warning when alarm is triggéfea can

Audible Warning | sdect the alarm sound for audible warning. For setting the alarm so

please refer tadChapterl0.2.4Alarm Sound Settings

Email Linkage Send aremail notification of the alarm information to one or more receivel
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For setting the email parameters, refer @hapterl0.25 Email Settings

Notify Surveillance

Upload alarm information to theclient software whenmotion detection is

Center triggered.
Full Screen , . . . ,
. Switch to full screen to monitothe motion detection video.
Monitoring

Upload Captured
Picture to FTP

When motion alarm is triggered, pictures will be captured and uploade
FTP server.

TiggerAlarm Output

Enable the alarm output functionSelect the alarm output portand the
external deviceonnected to the portan be controlled

Triggered Camera

Start the recording of the selected cameras when alarm is triggered.

7. ClickSaveto save the settings.

Camera:  camera_Camera01 v.

Network
Connection

Device Settings

Set motion detection parameters of the camera
(e.g., arming schedule, linkage actions, detected area, etc.).

[v Enable Motion Detection
Arming Schedule: All-day Template

Actions

[ Audio Waming [ Email Linkage
[V Notify Surveillance Center | Full Screen Monitoring
[ Upload Picture To FTP

[ Trigger Alarm Output Triggered Camera
A1 ¥ Camera01

A2

Configuring Arming Schedule Template

Perform the following steps to configure the armischedule template:
If Template 01 to 09s selected in the drogown list, start from step 1;
If Customis selected in the droplown list, start from step 2.

Seps:

1. dickEditto enter the Templates Managemeptge Select the template to be set and yoan
edit the template name.

2. Set the time schedule for the selected template.
When the cursor turns toiuoueouamazay, you carsetthe time period
When the cursor turns tdle 1, you can move theelectedtime baryou justedited. You can
also edit the displayed time poitb set the accurate time period.
When the cursor turns t(_, you can lengthen or shorten the selected time bar.

Optionally, you can select the schedule time bar,
and then click® to delete the selected time bar,
or click m to delete all the time bars,

or click & 1o copy the time bar settings to the other dates.

ClickOKto save the settings.
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Note: Up to8time periods can be set for each day in the arming schedule template.

All-day Template (%] 'IM' [y
Weshsiny Tompinte Mon 0 2 4 ] 3 0 1 M 16 18 0 2 2
Template 01
Tue © 2 4 ] 8 0 2 14 16 18 0 2 2
Template 02 - - - -
—_— Wed 0 2 4 [ ] 0 1 14 16 18 0 2 2
Termpiate 03 | ———
R
Template 04 Thu o 2 4 ] 8 10 12 14 16 18 0 2 2
Template 05
Fi o 2 4 ] ] 0 2 14 16 18 0 2 2
Tompiate 06 (e
Sa' 0 2 a 6 8 10 12 14 16 18 20 2 24
Torpae 07 —_— e
[Tompiate 08 Sun 0 2 4 ] ] 0 12 14 16 1 0 2 2
Template 09 Holiday © 2 4 [} s 10 12 14 16 1 20 2 2
Customized

¢

Templates

(" AkdayTempiate | © || T (D3]
(" Weekday Templ...
Mon /] 2 4 6 L] 10 12 14 16 138 20 2 24
(" Template 01 T T
06:50-15:00
a Teﬂ\plahOZ Tue o 2 4 6 8 10 — 4 16 18 20 2 24
r Template 03 Wed /] 2 4 6 ] 10 12 14 16 18 20 2 24
(" Template 04 L E—
Thu 0 2 4 6 £ 10 12 14 16 13 20 22 24
(" Template 05 I
f Template 06 Fri [/ 2 4 6 ] 10 12 14 16 18 20 2 24
(" Template 07 Sat o 2 4 6 3 10 12 14 16 18 20 2 24
 Tompae 08 I
Sun 0 2 4 6 ] 10 12 14 16 18 20 2 24
(" Tomplate 09 T
(e Customized

OK Cancel

4.6 Tampering Alarm

Purpose:

Avideotampering alarm is triggered when the camera is covered and the monitoring area cannot be
viewed. The linkage actions, including alarm output and client action can be set.

Seps:

1. ClickTampering Alarnto enter the tempering alarm settings page.

2. CheckiEnable Tampering Alarntheckbox.

3. Select the arming schedule template from the diagwn list.

All-day Template For alkday continuous arming.

Weekday TemplateFor workinghours continuousarmingfrom 8:00 AM to 8:00 PM
Template 01 to09: Fxed templates fospecial schedules. You can edit the templates if
needed.

5

5

Custonized Can be customized as desired.
If you need to edit or customize the template, S€enfiguring Arming Schedule
Template
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the live video imagto draw a defined area for the arming region.

You can clicl.. to set the whole video area as detection area, or cg< to clear all the

4. Drag the mousen
detection area.

5. Drag the slider on
value is, the more

6.

the sensitivity bar to adjust tteenpering alarnsensitivity. The larger the
sensitive the detection is.

Check the checkboxes to activate the linkage actions.

Linkage Actions

Descriptions

Audible Warning

The clientsoftware gives an audible warning when alarm is triggeiei can
select the alarm sound for audible warning. For setting the alarm so
please refer taChapterl0.2.4Alarm Sound Settings

Email Linkage

Send aremail notification of the alarm information to one or more receive
For setting the email parameters, refer @hapterl0.25 Email Settings

Notify Surveillance

Upload alarm information to theclient software whenmotion detection is

Center triggered.
Full Screen . . . . .
o Switch to full screen to monitothe motion detection video.
Monitoring

TiggerAlarm Output

Enable the alarm output functionSlect the alarm output portand the
external device connected to the paran be controlled

7. ClickSaveto save the settings.

[ Enable Tampering Alarm

Arming Schedule: Al-day Template

Actions
Audio Waming ¥ Email Linkage
Notify Surveilance Center Full Screen Monitoring
Trigger Alarm Output

A1

A>2

4.7 Video

Purpose:

Loss

When the cliensoftware cannot receive video signal from the framtd devices, the video loss
alarm will be triggered. The linkage actions, including alarm output and client action can be set.

Seps:
1. ClickVideo Losgo

enter thevideo lossalarm settings page.
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Actions

Set video loss parameters of the camera
(e.g., arming schedule, inkage actions , etc.).

(v Enable Video Loss Detection

Arming Schedule: emplate

Save

2. CheckknableVideo Loss Detectionheckbox.
3. Qick the arming schedule anelect the arming schedule template.

B
B

B

needed.

All-day Template For alkday continuous arming.
Weekday TemplateFor workinghours continuousarmingfrom 8:00 AM to 8:00 PM
Template 01 to09: Fixed templates for special schedules. You can edit the templates if

Custonized Can be customized as desired.
If you need to edit or customize the template, S8enfiguring Arming Schedule

Template

4. Check the checkboxes to activate the linkage actions.

Linkage Actions

Descriptions

Audible Warning

The client software gives an audible warning when alarm is triggéfea can
select the alarm sound for audible warning. For setting the alarm so
please refer tadChapterl0.2.4Alarm Sound Settings

Email Linkage

Send aremail notification of the alarm information to one or more receive
For setting the email parameters, refer @hapterl0.25 Email Settings

Notify Surveillance

Upload alarm information to theclient software whenmotion detection is

Center triggered.
Full Screen ) . . L
o Switch to full screen to monitothe motion detectionvideo.
Monitoring

TiggerAlarm Output

Enable the alarm output functionSelect the alarm output portand the
external device connected to the parén be controlled

5. ClickSaveto save the settings.
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4.8 PTZ Control

Purpose:

In the PTZ Control configuration page, yan specific the PTZ connection parameters, such as baud
rate, data bits, stop bits, paritgnd so on.

Steps:

1. ClickPTZ Contradlo enter the PTZ control configuration page.

Set PTZ parameters (e.g., baud rate, protocol, address, etc.).
Baud Rate: 9600 -
Data Bit: 8 -
Stop Bit: 1 -
Parity: None v
Flow Control: None v
Protocol Type: PELCO-D ~
PTZ Address: [o Test
Copyto ... Save

2. Setthe PTZ parameters, suchbasid rate, data bits, stop bits, parity, flasentrol, PTZ protocol
and PTZ address.
Note: All these PTZ parameters should be consistent with the local settings on the PTZ to ensure
valid PTZ control.
3. (Optional) Gck Copy toX to copyall the PTZ settings tother cameras.
dick Saveto save the seihgs.

4.9 Network Connection

In the Network Connection configuration page, you can specify the protmabdelectthe stream
type of the cameraYou can alsoonfigure stream media server.

4.9.1Network Parameter Settings

Steps:
1. ClickNetwork Connectiorto enter the Network Connection configuration page.

Set connection parameters of the camera

(e.g., network protocol, stream type, stream media server, etc.).

Protocol Type: TCP x

Stream Type: Main Stream v

[ Get Video Stream via Stream Media Server

Stream Media Server: Stream Media Server

Copy to ... Save
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Set the protocol a3CRUDR MCASTorRTP

3. SelectMain Streamor SubStreamas the stream type of the camera.
Note: The stream type settings will take effect after start live vagyain. You can als®t the
stream type in Main View module. For details, refeClioapters Live View

4. CheckGetVideo Stream via Stream Media Serweneckbox to enabléhe stream media server.
Note: You should add the stream media server first. For details, ref@hapterd.9.1Network
Parameter Settings

5. Select the stream media server.

6. (Optional)dick Copy toX to copyall thenetwork connectiorsettings toother cameras.
dick Saveto save the settings.

4.9.2 Stream Media ServerManagement

Purpose:

There is always a limit of the device remote access number. When there are many users wanting to
get remote access to the device to get the live view, you can add the stream media server and get
the video data streanfrom the stream media server, thue tower the load of the device.

Addingthe Stream Media Server

Before you start:
Thestream mediaserver application softwaraeeds to be installedn other PC running Windows OS
When installing the iVM8200, checlstream Media Servecheckboxo enable the installation of
stream media server.
Seps:
1. Click L on the desktop to run the stream media server.
Notes:
The Stream Media Server can only be installed on the PC running Windows OS.
If the stream media serveport (value: 554)s occupied by other service, a dialog wpken
You should change the port No. to other value to engtieeproper running othe stream
mediaserver.
2. On theiVMS4200 Client, cIicI«;ﬂ to open theStream Media Servévlanagement page.
Or youcan clickStream Media Serveon Network Connection page of Camera Settingsrter
the Stream Media Servélanagement page.

5

5
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3.

Stream Media Server Management X

@ Add [ Modify I Delete J# Remote Configuration Search

Nickname I

10.16.6.116 10.16.6.116

dick Addto openthe followingpage

Add Stream Media Server X

Mickname: [

IP: [

Port: [554

Add Cancel

Input the required informationincluding nickname, IP address, and port
Note: The default port value i854.

ClickAddto add the stream media server to the client software.

Note: For one client, up to 16 stream media servers can be added.

After adding the stream media server, you can perform the following operations.

B

Slect thestream mediaserver and clickodify to edit its information.
Select the stream server amtickDeleteto delete it.

Adding Cameras to Stream Media ServerorwardVideo Stream

Purpose:
To get the video stream of a camera via stream media server, you neehitectthe camera to the
stream media server.

Steps:

1. Select the stream media server from the list.

2. ClickRemote Configuratiorio enter the Stream Media Server Settingage

3. dickChannel Configuratiotab.

4. Select thecamera group and selecameras of which the video stream is to be forwarded via
the stream media server.

5. ClickOKto save the new settings.
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6. Go the Main View page and start the live view of the cameras again. Yaheakthe channel
number of the video stream forwarded through or sent from the stream media server.
Notes:
For one stream media servaip to 64channels of video stream can be forwardibdough it
and up to200 channels of video stream can be sentlients from it
If the camera is offline, the client can still get the live video via the stream media server.

Stream Media Server Settings X

Port Configuration Channel Gonfiguration
Group: 10.33.3.159 )
Camera:

[ Al

[ 10.33.3.159_Camera01
[ 10.33.3.159_Camera02
[ 10.33.3.159_Camera03

[ 10.33.3.159_Camerad4

oK Cancel
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Chapter 5 Live View

Purpose:

For the surveillance task, you can view the liveewidf the added network cameragideo encoders
and video intercom ddge on the Main View page. And some basic operations are supported,

including picture capturing, manual recording, PTZ control, etc.

Before you start:

A camera group is required to be defined for live view.

Click ™ on the controlpanel or clickView->Main Viewto open the Main View page.

[ test01

B AllFile(s)

& Picture

50 camera

@ camera_Cameral1
B anFiets)

) Picture

Main View Page
1 Camera List

2  Display Window of Live View

3 Live View Toolbar

Camera Status:

The @mera is online and works properly.

The amera is in live view.

The @amera is in recording status.

&S

The amera is offline.

Live View Toolbar:

On the Main View page, the following toolbar buttons are available:

= Full Screen Display the live view in full screen modressESQo exit.
B Window Division | Set the window division.
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E D Start/Stop Start or $op the live view of all cameras.
i"j Capture Capture the current image of the camera.
Start manual recornig for the corresponding cameras, click again t
. Start Recordng
stop.
:: Previous Go for live view of the previous page.
:} Next Go forlive view of the next page.
Start/Stop ) T .
] dick to resume/pause the autewitchin live view.
Auto-switch
H ShowHide Menu | Show/Hide theconfigurationmenu ofauto-switch. Click again to hide
n Volume Turn off/on the audio in live vie&nd you can adjust the volume.

Rightclick on the display window in live view to open the Live View Management Menu:

@ Capture
© Start Recording

4 PTZ Control

@ Digital Zoom

= Camera Status
¢ Camera Settings
L Synchronization
& Audio on

Q Stop Live View
@, Fisheye Expansion
@ Switch to Instant Playback

28 Full Screen

The following buttons are available on the righick Live View Management Menu:

Capture

Capture the picture in the live vieprocess.

00

Start/Stop Recording

Start/Stop the manual recording. Th&leo fileis stored in the PC

-

PTZ Control

Enable PTZ control function on the display window.

@

Digital Zoom

Enable the digital zoom function. Click again to disable the
function.

Camera Status

Display the status of the camera in live view, including the
recording status, signal status, connection number, etc.

Open the Camera Settingsmgeof the cameraRefer to Chapter4

| Camera Settings _
Camera Settings
- o Sync the camera in live view with the PC running the client
4 Synchronization
) software.
4@ ) | AudioOn/Mute Click to enable/disable the audio in live view.
W Stop Live View Stop the live view in the display window.
. _ Enter the fisheye expansion modé@nly available when the devic
@/ Fisheye Expansion |
is fisheye camera.
Switch to Instant i
@ Switch to Instanplaybackmode.
Playback
- Full Screen Display the live view in full screen mod&essESQGo exit.
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5.1 Starting and Stopping the Live View

Starting Live View for One Camera

Seps:

1. Open the Main View page.

2. (Optional) Gck in live view toolbar to select the window division mode for live view.

3. Drag the camera to the display window,
or double-click thecameranameafter selecting the display window to start the live view.
Note: You cardrag the video of the camera in live view to another display window if needed.

4. (Optional) In the devickst onthe left, you can rightlick on the camera group name, or on the
camera name t@penthe rightclick menu.

= (Camera Status
¢: Camera Settings

- o Expand All

(5 I n

= Synchronizatio Fold All

v Main Stream [~ Set Main Stream To Al
Sub-Stream [v Set Sub-Stream To All

For camera group, you can check to expand or fold all the cameras display in the groypuAnd
can alsaswitch the stream between main streamdsub stream for all the cameras in the
group.

For camera, you can click to view the camera status, to enter the camera sgitigg®

configure the camera, angync the cameraime with the PC And you can also switch the

stream between main stream arsib stream.

Note: The stream settings will take effect after starting live view again.

Starting Live View foCameraGroup

Seps:
1. Open the Main View page.
2. Drag the group to the display window,
or double-click thegroupnameto start the live view.
Note: The display window number is selflaptive to the camera number of the group.

Stopping the Live View

Steps:
1. Select the display window.
2. dickStop Live Viewnn the rightclick menu to stop the live view of the display window.

You can also clicu in live view toolbar to stop all the live view.

5.2 Auto-switchin Live View

Purpose:
The video streanof the cameragrom the same group will switch automatically in a seleaiésplay
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window in camera aut@witch

Seps:

1. Open the Main View page.

2. Slect adisplay window foicamera auteswitch

3. dick -] in the toolbar andselect the auteswitch in single screen or multiple screens.
Setthe switching intervafor the auto-switch

@ Single-Screen Auto-Switch

) Mutti-Screen Auto-Switch

Dwell Time
205 405 1min. 3 min.

Cannot config when previewing.

4. Select a groupand séect the window for auto switch.
5. dick onthe toolbarto startthe camera auteswitch
6. dick 4| or = to view the live video of previous or next camera.

5.3 PTZ Control in Live View

The software provides PTZ control for cameras with pan/tilt/zoom functionality. You can set the
preset, patrol and pattern for theazneras on the PTZ Control panel. And you can also open window
PTZ control for the operations of PTZ cameras.

Note: The PTZ Control function should be supported by the device.

Right-click on the live view window, and cliBR'Z Contralo open thePTZControl panel.

B e
Preset Pattern Patrol
(PR

Inde» Name |VA

01 Preset1
02 Preset2
03 Preset3

04 Preset4 -

The following buttons are available on the PTZ Control panel:

Q Zoom
o Focus
Q Iris
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3D Positioning

L Light

0\ 2 Wiper

vy A A

2,0 : Directional buttons, click O to start/stop auto-scan.
> Vv

-~ * | Speed adjustment for PAfunction

5.3.1 Configuring the Preset

Purpose:
A preset is a predefined image position which contains information of pan, tilt, focus and other
parameters.
Steps:
1. ClickPresettab to enter thePTZoreset configuratiorpanel.
2. Click the direction buttonand other buttonson the PTZ control pan& steer the camerdo
the desiredview.
3. Select a PTZ preset number from the presetdiad dick 2,

MName:

OK Cancel

4. Input thenameof the presetin the popup window.
5. ClickOKto save the settings.

To call a configured preset, doubttick the preset, or select the preset and cli'e..
You alsoperformthe following steps to call the preset.

Steps:

1. dickto select a live view window.

2. For preset 1 to9, click the corresponding number key (e.g., 4)dthtbe preset.
For other presets, clickf¢, number keys (e.g., 124), adlt to call the preset.

To modify a configured preset, select the preset from the list and é.:k

To delete a configured preset, select the preset from the list and sk

5.3.2 Configuring the Pattern

Purpose:

A pattern is a memorized, repeating series of pan, tilt, zoom, and preset functions.
Steps:

1. ClickPatterntab to enter thePTZpattern configurationpanel.
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Preset Pattern Patrol

- U -

D . .
Click #° to start recording of this pattern path.
Use thedirection buttons to control the PTZ movement.

Click ¥ to stopand savehe pattern recording.

o~ wnN

Click %@ to call the pattern.
To stop calling the pattern, clic.

5.3.3 Configuring the Patrol

Purpose:

A patrol is a scanning track specified by a groupsef-defined presets, with the scanning speed
between two presets and the dwell time at the preset separately programmable.

Before you start:

Two or more presets for one PTZ camera need to be added.

Steps:

1. ClickPatroltab to enter the PTZ patralonfigurationpanel.

Preset Pattern Patrol

Path 1 v 9 Q¥
TT1 Preset1 15 1
©

2. Select gath numberfrom the drop-down list.
3. Click © to add a presetand set the dwell time and patrol speed for the preset.

Add Patrol No. X

Preset: 1 v
Dwell Time(s): 1

Patrol Speed: 1

oK Cancel

4. Repeat the above operation to add other presets to the patrol.
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5. Optionally, you canlick &7 or I 1o editor deletea preset in the patrol path.
6. Click ¥ to call the patrol.
To stop calling the patrol, clic.
Note: Thepresetdwell timecan be set to 10 30sec, and the patrol speezhn be seto level 1to
40.

5.4 Local Recording and Capture

5.4.1 Manual Recording in Live View

Purpose:
Manual Recording function allows you to record the live video on the Main View page manually and
the video files are stored in the local PC.
Seps:
1. Select the live view window, andick ] on the toolbar
or right-clickon the live view window and sele&tart Recordindo start the manual recording.
The icon @ on the rightclick menuurns to e
2. Click. on the toolbar again,
or clickStop Recordingn the rightclick menuo stop the manual recording.
A prompt with the saving path of the video files you just recordedopiéinif all the operations
succeed
Note: The saving path of video files can be set on the System ConfigupatiEnFor detailsyefer to
Chapterl0.23 File Saving Path Settings

5.4.2 Viewing Local Video Files

Seps:
1. Inthe Main Viewpage clickAll Files(sunder the device to view all the recorded video files of
the device.
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-~ Camera: All Cameras.
[ 10.33.3.159
@ 10.33.3.159_Camera01
& 10.33.3.159_Camera02
& 10.33.3.159_Camera03
& 10.33.3.159_Camerad4

(=) Picture

Start Time: 2016-08-2500:00:00 [~ End Time: 2016-08-25 23:59:59 = Search

0 10.16.6.126 ~

@ 10.16.6.126_Camera01

B, ArFie(s)

%) Picture «

Select the camera to be searched from the Camera list.

. Click B to specify the start time and end time for search.
4. ClickSearch

The video files recordeldcallybetween the start timeand end time willisplay
The following buttons are available at the bottom of thagefor each video file.

- % W

Select the video file, and cli@elete. You can delete the video file.

s Select the video file, and cli@mailLinkage You can send an Emadtification with the
selected video file attached.
Note: To send an Email notificatiopou should sethe Email settings before proceeding. For
detalils, refer toChapterl0.25 Email Settings

s Select the video file, and cli@ave asYou can save a new copy of the video file.

Doubleclick the video file and the video file can be played locally.

06-21-2016 M= 19:45:09

o i Gl i i i

00:00:46/00:01:38

The following buttons are availeon the local playback page:

‘ B8 ‘ CIF/4ACIF ’ Display the video in cif/4cif resolution.
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“ Close Close the local playback page of thdeo files.

Kl Bl | Pause/Play Pause#tart the playback of thevideo files.

| = | Stop Stop the playback of theideo files.

Kl E3 | speeddown/Up Set the playback speed.

Single Frame Play back theideo files frame by frame.

| & | Digital Zoom Enable the digital zoom function. Click again to disable.
[ | ﬂ Audio Orl Mute Click to enable/disable the audio in the local playback.
Capture Capture the picture in the playback process.

5.4.3 Capturing Picture in Live View

Select the live view window, and clicE in the toolbar or right-click on the live view window and
selectCaptureto capture the current image of the live view window.

Asmall window of the capturegicture will displayto notify whether the captuing operationis
done or not.

Note: The saving path of the captured pictures can be set on the System Configyrageror
details,refer to Chapterl0.2.3 File Saving Path Settings

5.4.4 Viewing Captured Pictures

Purpose:
The pictures captured in live view are stored in the PC running the software. You wathe&ie
captured pictures if needed.

Seps:
1. Inthe Main Viewpage clickPictureunder the device to view all the captured pictures of the
device.
Q
Camera: Al Cameras
R Start Time: 2016-08-25 00:00:00 "= End Time: 2016-08-2523:59:59 = Search

@& 10.33,3.159_Camera01

@ 10.33,3.159_Camera02

@ 10.33,3.159_Camera03

@ 10.33,3.159_Camera04

B ArFie(s)
p—

[Z1 10.16.6.126 ~

@& 10.16.6.126_Camera01
B AnFile(s)

(=) Picture b |

Select the camera to be searched from the Camera list.

3. Click O to specify the start time and end time for the search.
4. ClickSearch

The pictures captured between the start time and end time will be displayed.
5. Doubleclick the captured picture to enlarge it for a better view.
48




User Manual of iVM8200

The following three buttons are availab# the bottom of thepagefor each picture.
= X BN
Select the captured picture, and cliblelete. You can delete the selected picture.
Select the captured picture, and cliekailLinkage You can send an Email notification with the

selected picture attached.
Select the captured picture, and clilave asYou can save a new copy of the selected picture.

5.5 Instant Playback

Purpose:

Thevideo files can be played instantly on the Main View page. Instant playback shpiesenf the
video which was remarkable, othich was unclear on the first sight. Thus, you can get an immediate
review if needed.

Note: You can set the prplay time for instant playback in System Configuration. By default, it is 3
minutes. For configuring the prglay time, refer toChapterl0.21 General Settings

Before you start:

The video files need to be recorded on the storage devices, such as the SD/SDHC cards and HDDs on

the DVRs, NVRNgtwork Cameras, etc., or on the storage servers.
Seps:
1. Start the live view
2. Rightclick on the window tshowthe Live View Management menu.
3. dickSwitch to InstantPlaybacko switch to instant playback mode.
Asimple timeline will appear near the live view toolbar. Move the mouse to the simple timeline

and a complete timeline will appear as follows:

2011-03-1p 08:37:29

4. Dragthe timeline at the bottom to adjust the playback progre¥su can also cIiclu or il
to scale upor downthe time barto choose a more accurate playback time.

5. Rightclick on the playback window and clicive Viewto stop the instant playback and go back
for the live view.

During instant playbackight-click on the display window to open the Instant Plaglb#anagement
Menu:

[> Play

O Stop

(> Single Frame

Add Default Tag
[z= Add Customized Tag
& Tag Download
k2 Capture
© Start Recording
«® Audioon

@ Switch to Live View

The following buttons are available on the righick Instant Playback Management Menu:
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PauseResume

Pause/tart the instant playback in the display window.

Stop

Stop the instant playback and return to the live view mode.

Fast Forward/Slow

- Increase/ecrease the play speed of the instant playback.
Forward
ir Single Frame Play back theideo fileframe by frame
5] Add Default Tag Add a default tag to the current timeline of the video file.
Add a custorrtag to the current timeline of the video file and you
= Add Custom Tag

can set the tag name.

Tag Download

Download the files by added tags.

Capture

Capture the picture in the instant playback process.

Start/Stop Recording

Start/Stop clipping theideo files.

Audio Or Mute

Click to turn on/off the audio in instant playback.

Switch toLive View

Switch to live view mode.

5.6

Purpose:

Custom Window Division

The client software provides multiple kinds of giefined window division. You can also set custom

window division as desired.

Steps:

1. Click on the live view toolbar and seleEditto openEdit @istomWindow Division
window:.

Add

Edit Custom Window Division x

Name: @

2. dickAddto openAddCustom Window Divisiowindow.
Note: Up to 5 custom window divisions can be added.
3. Set a name for theew window division as desired

4. dick OKto save the settings.

5. Drag you mouse to select the adjacent windows, and clickntto joint them as a whole

window. You can also cli€ancelo cancel the jointing.
6. ClickSaveto confirm the settings.
7. dick B to back to the Main View page.
Then you can clic@ and select the custom window division for playing live video.
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Notes:
You can also enter the Remote Playback page and perform the steps above to configure
the custom window division.
For remote playbackyp to 16 windows can be plag at the same time.The custom
window division with more than 16 windows is invalid pbayback

5.7 Live View in Fisheye Mode

Purpose:

You can playte live video of the camera in fisheye expansion mode.

Note: The Fisheye Expansion is suitable for the fisheye camera. If you enable Fisheye Expansion for
other cameras, the image may Wéstorted.

Seps:

1. Start the live viewrefer to Chapter5.1 Starting and Stopping the Live View

2. Rightclick on the video and seleEtsheye Expansioio enter the Fisheye Expansion window
3. Select the mounting type of the fisheye camera according to the actual moymtisijon.

4. You can skect the expanthg mode for live viewas desired.

Note: For some devices, you can select the mounting type of the device and the related
expandng mode will be listed.

Fisheye Expansion

Mounting Type

Sxpanding Mode A

‘a)
4
AN

oN I mm

mem

HE ==

PTZ Control ~ 9
a

A 0 e ki L0

v

Preset Patrol

Preset 1 ¥ Q &
@ Preset 1
B Preset2
@ Preset7
@ Preset9

s Fisheyein the Fishey@iewmode, the whole wideangle view othe camera is displayed.
This view mode is called Fisheye becauselitLINR EA YI 1S4 (GKS @GA&aArzy
The lens produces curvilineBnages of a large area, while distorting the perspective and
angles of objects ithe image.

s PanoramaDual-180° Panorama/360 Panorama In the Panoramaiew mode, the
distorted fisheye image sansformed to normal perspective image by some calibration
methods.

s PTZThe PTXZiewis the closeup view of some defined area in tikésheyeview or
Panoramaview, andit supports the electronic PTZ functiomhich is also called-BTZ.
Notes:

51



User Manual of iVM8200

Each PTdiew is marked on the Fisheygeew and Panoramsiew with aspecific
navigation.You can drag theavigationon the Fisheyeview or Panoramaview to
adjust the PTZ view, or drag the PTZ view to adjust the view to the desired angle.
Thenavigationwill be hidden after 5 seconds of inactivity.

PTZ Control

In PTZ modgyou can use the PTZ control to adjust the PTZ window.

Note: The PTZ panel variascording to different devices.
Select a PTZ window, and click one of the direction buttons to adjust the view angle.
Note: Clickand-drag the No. label in the fisheys panoramawindow will change the view
angle of the PTZ window as well.
Select a PTZimdow, and click © to start autoscan, and click it again to stop atgoan.

= == +: Drag the slider to adjust the speed for PTZ movement.
+ Q

~_: Zoom in or zoom out the selected PTZ window by clicl *igor [=. Or you can
scroll the mouse wheel to zoom in or zoont.ou

Preset

Note: The preset is only supported Ispecificfisheye camera.

Purpose:

A preset is a usadefined monitor position/pointYou can simply call the presdlo.to change the

monitor scene to the defined position.

Seps:

ClickPresettab to enter the preset configuratiopage

Slect a PTZ window, and adjust the scene to the place you want to mark as a preset.

Click ‘?, input the preset name, and cli€kKto save a preset.

(Optional) clicdd to call the configured preset.

a krw DR

(Optional) Click¥ to delete the configured preset.
Note: Up to 256 presets can be configured.

Patrol
Note: Thepatrolis only supported bgpecificfisheye camera.
Purpose:
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A patrol is a scanning track specified by a group of-dséined presets, witlthe scanning speed
between two presets and the dwell time at the preset separately programmable.
Before you start:
At least2 presets have to be configured before you configure the patrol.
Seps:
1. ClickpPatrol tab to enter the patrol configuratiopage
2. Slect apatrol No. from the dropdown list.
3. Click ¥ to add the configuregbresets and set thedwell timeand patrol speed for the preset.
Notes:
The dwell time ranges from 1 to 30s.
The patrol speed ranges from 1 to 40.

Add Patrol No. x

Preset: 1 .
Dwell Time(s): 1

Patrol Speed: 1

OK Cancel

4. Repeat the above operation to addher presets to the patrol.
5. Click & to start the patrol, and click® to stop patrol.

6. Optionally, you canlick I or to edit or deletea preset in the patrol path.
Note: Up to 32 patrols can be set.

5.8 Other Functions in Live View

There are some othdunctions supported in the live view, including digital zoom, camera status and
synchronization.

Digital Zoom

Use the left key of mouse to drag a rectangle area in the levght/upper-left direction, and then
the rectangle area will zoom in/ou¥ou caralso use the mouse wheel for zooming in or restoring of
the video in digital zoom mode.

Camera Status

The camera status, such as recording status, signal status, connection number, etc., can be detected
and displayed for check. The status information reffres every 10 seconds.

Synchronization

The synchronization function provides a way to synchronizeléwiceclock with the PC which runs
the client software.
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Chapter 6 Remote Playback

Purpose:

Thevideo files stored on the local device or the storage serverlmaisearched by camera or

triggering event, and then can be played remotely.

Before you start:

You should set the recording schedule first so that the videos will be recorded and can be played. For
setting the recording schedule, refer @hapterd.3 Schedule

6.1 Normal Playback

Purpose:
Thevideo files can be searched by cameragooup namefor the Normal Playback.
Click @ on the controlpanel or clickView->Remote Playbacko open the Remote Playback page.

Remote Playback Page

1 Camera List
Search Condition
Calendars
Display Window of Playback
Playback Control Buttons
Timeline

o U WN

6.1.1 SearchingVideo Files

Seps:
1. Open the Remote Playback page.

2. Inthe camera list, check to select the cameras for playback.
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Note: Up to 16 cameras can be searched simultaneously.

3. Inthe File Type dropdown listpu can select the file type toarrow downthe searchscopeand
search for only thevideofiles for certain types.

4. Inthe calendar panekelectthe date you want to search.
Note: If there arevideofiles for that camera in that dathe date which hasideo fileswill be
markedwith .

5. dickSearchto search the video files and the playback will start.
Or you can select the date in the calendar panel and drag the camera to the display window to
play the video files of the single camera.

6.1.2 Playing Video Files

After searching theideo files for the nomal playbackthe playback will start in the display window.

The timeline indicates the time duration for the video file

Window01

Window02

Window03

Window04

dick on the timeline tgplay backhe video of the specific time.
You can click®® or ** to scale up or scale down the timeline bar.

You carclick -£1 or L*1 onthe timeline bar togo to the previous or the next time period.
You can use the mouse wheel to zoom in or zoom out on the timeline.

Normal Playback Toolbar:

r-«»wg,_':_;‘l‘::te

On the Normal Playback page, the following toolbar buttons are available

Pause/tart the playback of thevideo files of the selected
m Pause/Play
camera
D Stop Stop the playback dhe selected camera
Slow Forward/Fast
n H Decreasfincreasethe play speed of the playback.
Forward
. Play back the&ideofiles frame by frameYou can also scroll
“ Single Frame ) )
down the mouse wheel to play the video file frame by fram
Window Division | Set the window division.
E Stop All Stop playback of all cameras.
. Display the video playback in fgtreen mode. Pre€sSQGo
;4 Full Screen _
exit.
n Volume Click to turn on/off the audio and adjust the audio volume.

Rightclick on the display window iplaybackio open thePlaybackvanagement Menu:
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Single Frame

Digital Zoom

Tag Control 4
VCA Search

-9

@ Capture

© Start Recording
{4} Download

@ Audioon

2, Fisheye Expansion
22 Full Screen

The followingitemsare available on the rightlickPlaybackManagement Menu:

» Play Start the playback.
T Pause Pause the playback.
= Stop Stop the playback
= Slow Forward Pay the video file at a slower speed
= Fast Forward Play the video file at a faster speed
- o Enable the digital zoom function. Click again to disable the
s Digital Zoom .
function.
You can add tag for the video file to mark thgportant video
point.
Add Default Tag Add tag and thelefault tag names TAG
Add @stom Tag Add the tag and you catustomizethe tag
f Tag Control
name.
Edit Tag:Youcan view all the added tags, edit the tag name as
desired, delete the added tagind play back the video from the
tag.
Search the VCA event during playback. For details, refer to
= VCASearch
Chapter6.5 VCA Playback
E Capture Capture the picture in thelaybackprocess.

o0

Start/Stop Recording

Start/Stop the manual recording. Thaleo fileis stored in the PC

Download the video files dhe camera and the video files are

& Download ) !
stored in the PCYou can select to download by file or by date.
&2 | Enable/Disable Audio | Click to enable/disable the audio phayback
. . Enter the fisheye playback moder details, pleaseefer to
& Fisheye Expansion .
Chapter6.6 FisheyePlayback
3£ Full Screen Display the playback in fedcreen modePressEsdkey to exit.

6.1.3 Downloading Video Files

During playback, you can cliblownloadon theright-click menuo download the video files of the
camera to the local PGbu can select to download by file, by date, or by tag.
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Download by Files

Steps:

1. ClickDownload by Filesab in the File Downloapgage You can view theideofiles information
of selected camera.

2. (heck the checkbox of the video file and the total size of the selected files will be shown below.
dick Downloadto start downloading the file to the local PC.
You can input the flow (0 t82768kbpg and clickSetto control the downloading speed.

4. Optionally, you can clic&topto stopdownloading manually.

File Download( Window01:10.16.5.106 10.16.5.106_|P Camera01)

Downlead By Files Download By Date Download By Tag

[ ingex Stan Time End Time Size Statug
1 2016-08-26 10:41:20 2016-08-26 11:05:43 523.7 MB Waiting
2 2016-08-26 11:05:43 2016-08-26 11:41:20 1,016.0 MB Waiting
s 2016-08-26 11:41:20 2016-08-26 11:53:18 344.7 MB Waiting

Kl T»]

All selected files size:
Free Disk Space Size:
Flow Ctri(kbps): Set Download. Stop. Cancel

Download by Date

Steps:
1. ClickDownload byDatetab in the File Downloapgage
2. Check the checkbox of the time duration to enable it, and dikto set the start and end time.
3. QickDownloadto start downloading the file to the local PC. The progress bar shows the
downloading process.
You can input the flow (0 t82768kbp9 and clickSetto control the downloading speed.
4. Optionally, you can clicRtopto stopdownloading manually.
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File Download( Window01:10.16.5.106 10.16.5.106_IP Camera01) X

Download By Files Downicad By Date Download By Tag
Start Time End Time
[7 Duration 1 2016-08-26 00:00:00 T 2016-08-26 23:59:59 i ——]
W Duration 2 2016-08-26 00:00:00 T 2016-08-26 23:59:59 T —]
F Duration 3 2016-08-26 00:00.00 2016-08-26 23:58:59 [ ————
[ Duration 4 2016-08-26 00:00:00 2016-08-26 23:59:59 ..

All selected files size: 5.58 GB

Free Disk Space Size: 86.20 GB

Flow Ctri(kbps): Set Download Stop, Cancel

Download by Tag

Steps:

1. ClickDownload byTagtab in the File Downloagage The added tags will be displayed.

2. (heck the checkbox of the taand the total size of the selected files will be shown below.

3. (QickDownloadto start downloading theselectedfile (30 seconds before the selected tag to 30
seconds after the tagp the local PCYou can input the flow (0 t@2768kbp9 and clickSetto
control the downloading speed.

4. Optionally, you can clicRtopto stopdownloading manually.

File Download( Window01:10.16.5.106 10.16.5.106_IP Camera01) X

Download By Files Download By Date Download By Tag
¢ Index Tag Name Time Size Status
M1 TAG 2016-08-26 10:48:39 222MB Waiting
V2 TAG 2016-08-26 10:48:45 222MB Waiting
3 TAG 2016-08-26 10:48:53 222 M8 Waiting

All selected files size: 1.91 GB

Free Disk Space Size: 86.20 GB

Flow Ctri(kbps): Set Download Stop, Cancel

6.2 Event Playback

Purpose:
The recordings triggerelay event, such amotion detectionand alarm inputcan be searched for
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Event Playback and this function requires the support of the connected device.

Notes:
Event playback function is only available for NVR/DVR vsghiphort event recording.
Pleasaémport all thecamerago the groupin Group Managemenpagebefore search
It is also required to enable continuous recording on all the alarm/metimyered channels
before event playback.

Clickg‘ on the control panel,
or clickView -> Event Searcto enter the Event Searghage

a r . Window01:10.16.5.108 10.16.5.106_IP Ca«

Group: 10.16.5.106 -

Camera: 10.16.5.106_IP Camen

Start Time: 2016-08-23 00:00:00 [

End Time: 2016-08-23 23:59:59 =
Q. Search

Search Results

Tima Type E

2016-08-23 10:06:24 Motion Detection
2016-08-23 10:10:27 Motion Detection
2016-08-23 10:40:20  Motion Detection
2016-08-23 10:40:53 Motion Detection
2016-08-23 10:41:18 Motion Detection
2016-08-23 10:56:26  Motion Detection
2016-08-23 11:08:59  Motion Detection
2016-08-23 11:2502  Motion Detection
2016-08-23 11:34:68  Motion Detection
2016-08-23 11:45:51  Motion Detection

2016-08-23 12:02:16 Motion Detection

2016-08-23 12:04:04 Motion Detection

20!5—0&2[]12'0011!

Steps:
1. Select an event typeMotion Detectionor Alarm Input.
Select a camera group and select the camera or alarm input in the group to search.

2
3. dick = to set the start time and end time for the search.
4. dickSearcho start search.

All the video files that matching the search conditions will display in the Search Results panel.
5. Clickto select adisplay window and then doublelick the video file ithe Search Result panel to

start playing the file.

Asimple timeline will appear near the playback toolbar. Move the mouse to the simple timeline

and a complete timeline will appear as follows:

2011-03-1 F 08:37:39

6. Dragthe timeline at the bottom to adjust the playback pregs.You can also clicl- or il
to scale upor scaledown the timdine barto choose a more accurate playback time.

The followingcons are available on thgayback toolbain the Event Search page.

Play Start playing the video file.
Pause Pauseplaying the video file.
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@)

Stop Stopplaying all the video files.

B

Single Frame Play Play the video file frame by frame.

B | P'ayback Speed | Change playback speed

Turn off/on the audio in live viewnd you can adjust the
n Volume

volume.

During plapack,you canright-clickto get the Event Playback Management merabelow.

@ Capture

© Start Recording
4} Download

@ Audioon

& Select Camera

E Capture Capture the picture in thelaybackprocess.

©® | Start/Stop Recording | Start/Stop the manual recording. Thigeo fileis stored in the PC

& Download

Download thevideo files of the camera and the video files are
stored in the PCYou can select to download by file or by date.

&2 | Audio On/Mute Click to enable/disable the audio jitayback

& Select Camera Select a recordingriggered channel for playback

6.3 ATM Playback

Purpose:

Search the video fikfor ATM DVR.

Note: This function should be supported by the device and the device should be configured with
transaction ruleskFor details,pleaserefer to theusermanualof the device.

Click @ on the controlpanel or clickView->Remote Playbacko open the Remote Playback page.

6.3.1 SearchingVideo Files for ATM Playback

Seps:

1. Open the Remote Playback page.

2. Select the camera of the ATM DVR.

3. CheckBy Card Numbecheckbox andnput the card number that is contained the ATM
information.

4. In theFile Typadropdown list,you can select the file type toarrow downthe searchscopeand
search for only theideofiles for certain types.

5. In the calendar panel, click to select date you want to search.
Note: If there arevideo files for that camera in that dathe date which hasideo fileswill be
markedwith .

6. dickSearchto search the video files and the playback will start.
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6.3.2 Playing Video Filesfor ATM Playback

After searching theideo files for the normal playbackhe playback will start in the display window.
The timeline indicates the time duration for the video file

Window01

Window02

Window03

Window04

dick on the timeline tq;lay backhe video of the specific time.
You can cllck“' =4 to scale up or scale down the timeline bar.

You carclick bl ort 2 on the timeline bar togo to the previous or the next time period.
You can use the mouse wheel to zoom in or zoom out on the timeline.

Pleaseefer to Chapter6.1 Normal Playbackor the description of the playback control toolbar and
right-click menuSome icons may not available for ATM playhack

6.4 Synchronous Playback

Purpose:

In synchronous playback, tivédeo filescan be played in synchronization.

Note: Video files from up to 16 cameras can be played simultaneously.

Seps:

1. Open the Remote Playback page.

2. Inthe camera list, check to select the cameras for playback.
Note: At leasttwo cameras are during playback.

3. IntheFile Typedropdown list,you can select the file type toarrow downthe searchscopeand
search for only theideofiles for certain types.

4. CheckSynchronous Playbaatheckbox to enable playing the video files synchronously.
Note: St the window dvision in multiwindow division so that you can enable this function.

5. In the calendar panel, click to select date you want to search.

6. dickSearchto search the video files and tremmera under playback will start synchronous
playback.
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6.5 VCA Playback

Purpose:
You can set VCA rule to the searched video files and find the videanbi@bn detectionoccurs This
function helps to search out the video that you may be more concernedrand it withred color.
VCASearch Get all the related motiordetection events that occurred ithe predefined region
Steps:
1. Open the Remote Playback page.
2.  Select the camera and start the normallayback Refer toChapter6.1 Normal Playback
3. Rght=click on the display window and cli®lCASearchto open theVCASearch sub menu.
4. Draw the detection region.

1) dickDraw Area

2) dick and move on the playback window to set the grid rectangle as the detection region.

Or you can cliclAll Regiongo setall the area shot by the camees the detection region.

5. IntheVCASearch sub menu, set the sensitivity as 1, 2, or 3.
6. (Optional)To deletethe drawn region or line, clidRelete Areato remove it.
7. QickSearch

The VCAevents occurred in the defined area will kel marked on the timéne.

Window 1

8. (Optional) Gck Previous Evenbr Next Eventor view the previous and next event.

6.6 FisheyePlayback

Purpose:

You can playtte video files in fisheye expansion mode.
Seps:

1. Open theRemote Playback page.
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2. Slect the camera and start the normplayback Refer toChapter6.1 Normal Playback
3. Rght-click on the video and seleEishey Expansioro enter Fisheye EpansionMode.
Note: The mounting type of fisheye expansion in playback is set accordihg toounting type
in live view.
You can select the expairty mode for playback as desired.
Fisheyein the Fishey@iewmode, thewhole wideangle view of the&eamera is displayed.
This view mode is called Fisheye becauselitLINBE EA YI (S&8 (KS @GAaAirzy 27F |
The lens produces curvilineemages of a large area, while distorting the perspective and
angles of objects ithe image.
Panorama@Dual-180° Panorama/360 Panorama In the Panoramaiew mode, the
distorted fisheye image isansformed to normal perspective image by some calibration
methods.
PTZThe PTXiewis the closeup view of some defined area in tiésheyeview or
Panoramaview, and it supports the electronic PTZ functiamich is also called-BTZ.
Note: Each PT¥iew is marked on the Fisheyeew and Panoramsgiew with aspecific
navigation.You can drag the@avigationon the Fisheyeview or Panoramaview to adjust the
PTZ view, or drag the PTZ view to adjust the view to the desired angle.

Fisheye Expansion

n » « ix »w

Pleaseefer to Chapter6.1 Normal Playbackor the description of the playback control toolbar and
right-click menu.
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Chapter 7 Eventand Alarm Center

The information of recent alarms and events ahsplayin the Event and Alarm Center

Clickﬁ in Alarms and Events Toolbar to show the Alarms and Events panel.

Indlex Alarm Time Alarm Sour Alarm Details Mlarm Content Live View Send Email Note
3 2016-08-28 11:09:35 Zncoding Device 10.16.6.126 CameraQ1 Motion Detection Alarm Start [*]
2 2016-08-26 11:09:33 Zncoding Device 10.16.6.126 Camera01 Motion Detection Alarm Stop
2 2016-08-2€ 11.00:48 =ncoding Davice 10.16.6.125 Camera01 Motion Detection Alarm Start [¥]
2016-08-28 11:00:48 Zncoding Device 10.16.6.126 Camera01 Motion Detection Alarm Stop
AMA-0A-28 10 39:57 Enending Davics 1016 128 Camaral Matinn Detartion Alarm Start [+

[v Motion Detection [+ Video Exception [v Alarm Input [v Device Exception

You can cIicIE to display the Alarm Evemiage

Incex Alarm Time
2016-08-26 12:41:21
2016-08-26 12:23:56

2016-08-26 12:22:53

2016-08-26 11:09:35

2016-08-25 11:09:33

Alarm Sour Alarm Details

Encoding Davice
Encoding Davice
Encoding Davice
Encoding Device
Encoding Device

10.16.5.106 IP Camera01
10.16.6.126 Camerad1
10.16.6.126 Camara01
10.16.6.126 Camerad1

10.16.6.126 Camera01

Alarm Content

Motion Detection Alarm Stan
Motion Detection Alarm Star
Mation Detection Alarm Stop
Mation Detection Alarm Start

Motion Detection Alarm Stop

Live View Send Email Note

v
-

Mo ow ow s oo

2016-08-26 11:00:49
201€-08-26 11:00:49

2016-08-26 10:39:37

Encoding Device
Encoding Device

Encoding Device

10.16.6.126 Camerad1
10.16.6.126 Camerad

10.16.6.126 Camerad1

[+ Motion Detection v Video Exception [~ Alarm Input [+ Device Exception

Motion Detection Alarm Start
Mation Detection Alarm Stop

Metion Detection Alarm Stan

Note: Before you can receivilie alarm information from thedevice, you need to clickool>Device
Arming Controland arm the device by checking the corresponding checkbox.

Encoding Device Storage Server
'F A Arming Status
[+ camera [ ]
v access control ]
[+ camera2 a
oK

Devics Arming Control x

Cancel

On the Alarms and Events panel, the following toolbar buttons are available:

I

‘ Clear Info

Clear the information of alarms and events displayed on the li
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Enable/Disable Alarm ) . )
! . Click to enable/disable image pamp when alarms occur.
TriggeredPop-up Image
m n Audio On/Mute Click to enable/disable the audio warning for the alarm.
= Auto Hide/Lock Click to hide automatically/lock the Alarms and Events panel.
E Maximize Maximize theAlarms and Events panel in a new tab page.
B E Show/Hide Click to show/hide the Alarms and Events panel.

7.1 Viewing Alarms Information

Purpose:
Different alarm types cadisplayon the panel: Motion Detection, Video Exception, Alarm Inpat
DeviceException. You can check the checkbox to enable the displaying of that type alarm.
Before you start:
To display the alarms, the event parameters need to be configured.
Steps:
1. ClickAlarmtab.
2. Check the checkboxes of different alarm tyjre¢he bottom of he page
When an alarm occurshé alarm information, including the time, source, details and content
will display

3. Click % to get a live view of the alarm triggered camera.

AlarmSource 10.16.6.126 Camera01

Alarm Type: Motion Detection Alarm

Previous Next Exit

You can view the live video of the triggered cam#&iau can clicRreviousor Nextto view the
previous omext alarm information.

4. Click to send aremail notification of the alarm to one or more receivers if the email
settings areproperlyconfigured fefer to Chapterl0.2.5Email Settings
Click under théNote columnto input the descriptionfor the alarm.

(Optional)To clear the alarm information, clicm, or right-click on an alarm log and cliCkear

7.2 Viewing Events Information

Purpose:
The abnormal events of the client software, such as the live view failure, device disconnection, can
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alsodisplay

Seps:

1. ClickEventtab.

2. Check the checkboxes of different alarm types in the bottom of the page.
The event informationincluding the time and detawill display

3. (Optional)To clear the event information, clic!, or rightclick on the event log and click
Clear

Alarm Event & L ' Failed io setup alarm, device name: acoess control, ermor code: 52.
Time Description
2017-08-29 11:25:46 Failed o setup alarm, device name: access control, error code: 52
2017-08-29 11:24:42 Failed to setup alarm, device name: access control, error code: 52
2017-08-29 11:23:39 Failed to setup alarm, device name: access control, error code: 52
2017-08-29 11:22:36 Failed 1o setup alarm, device name: access control, error code: 52
2017-08-29 11:21:33 Failed to setup alarm, device name: access control, error code: 52.
2017-08-29 11:20:30 Failed to setup alarm, device name: access control, error code: 52
2017-08-29 11:19:26 Failed to setup alarm, device name: access control, ermor code: 52
2017-08-29 11:18:23 Failed 1o setup alarm, device name: access conirol, error code: 52,
2017-08-29 11:17:20 Failed to setup alarm, device name: access control, eror code: 52
2017-08-29 11:16:27 Failed to stan remote playback! Error code 6.No record file found.
2017-08-29 11:16:17 Failed to setup alarm, device name: access control, error code: 52
2017-08-29 11:15:14 Failed to setup alarm, device name: access control, error code: 52
2017-08-29 11:14:10 Failed to setup alarm, device name: access control, error code: 52
2017-08-29 11:13:07 Failed to setup alarm, device name: access control, error cade: 52
2017-08-29 11:12:04 Failed to setup alarm, device name: access control, error code: 52.
2017-08-29 11:11:01 Failed to setup alarm, device name: access control, error code: 52
2017-08-29 11:10:08 Failed to stan remote playback! Eror code 6.No record file found
2017-08-29 11:09:59 Failed 1o setup alarm, device name: access conirol, eror code: 52,
2017-08-29 11:08:54 Failed to setup alarm, device name: access control, error code: 52
2017-08-29 11:07:51 Failed to setup alarm, device name: access control, error code: 52.
2017-08-29 11:07:24 1 Ermor code 210.(Network problem has occurred.)
2017-08-29 11:06:48 Failed to setup alarm, device name: access control, efor code: 52.

2017-08-29 11:05:46 Failed to setup alarm, device name: access control, error code: 52

[v Motion Detection [v Video Exception [~ Alarm Input [v Device Exception

7.3 Viewing Pop-up Alarm Information

After enabling the linkagactionof Notify Surveillance Centein CameréSettings and enabling the
Enable Alarm Triggered Peyp Imagefunctionin Alarm Event pagehe alarm image wibpen
when thecorrespondingevent/alarm is triggered.

AlarmSource 10.16.6.126 Camera01

Alarm Type: Motion Detection Alarm

Previous Next Exit

You can view the levvideo of the triggered camera
You can cliclPrevious or Nextto view the previous or next alarm information.
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Chapter 8 E-map Management

Purpose:

The Emap function gives a visual overview of the locations and distributions of ttedlads cameras
You can get the live view of the cameras on the map, and you will maifacation message from
the map when alarm is triggered.

Click & on the controlpanel or clickView->E-mapto open the Emap page.

Q
10.33.3.159 ~ @“’""“’
& 10.333.159_Cameradi
& 1033.3.159_Camera02
& 1033.3.159_Camera03
& 10.33.3.159_Camerad4
£ 10.16.6.126 ~
& 10.16.6.126_Camerad1
=1 Intersaction ~
9 10.16,6.106 ~

1 2

D8 A 7SeRER

Emap Page
1 Group List
2 Map Display Area
3 Emap Toolbar

8.1 Adding an E-map

Purpose:

An Emap needs to be added #éise parent map for the hot spots and hot regions.
Seps:

1. Open the Emap page.

2. Select a group for which you want to add a map.

3. ClickAdd Mapin the Map Display Area to open the map addivigdow.
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Add Map x

Map Name:
Path:

OK Cancel

4. Input a descriptive name of the added map as desired.

5. Click!™ and select a map file from the local path.

6. ClickOKto save the settings.

Notes:

The picture format of the map can orthg *.png, *jpg or *.bmp.
Only one map can be added to a group.

B

B

Theaddedmapdisplaysn the Map Display Area. Use the mouse whaetlick * ' or | =/, to zoom
in or zoom out on the map. You can drag the yellow window in the laigét corner or use the
direction buttons and zoom bar to adjust the map area for view.

10.33.3.169 -~ e
) Map < >
& 10.33.3.159_Camera01 v
@& 10.33.3.169_Camera02 . 5
@ 10.33.3.159_Camera03
@ 10.33.3.159_Camera04 |
[ 10.166.126 A~ ; of B
@ 10.16.6.126_Camera01 heihi l > Roxbury A ioh Pe
(= Intersection v o
(51 10.16.5.106 ”

Saugertie

Map Prvew Ect Map 0w R R Y& B e  Search Hot spot.. (@]

Click the buttorEdit Mapor Map Previewin the Emap toolbar to ente the map editing mode or
map preview mode.
E-map Toolbar in Map Editing Mode:

MapProvew  Eon ap KR NP e e [ scarcn Hotspot.__ @1}
E-map Toolbar in Map Preview Mode:
= L & oo —Tal]
On the Emap page, the following toolbar buttons are available:
‘ Modify Map ‘ Modify the map information, including the map name and fikh. |
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Delete Map Delete the current map.

@ AddHot Spot Add a camera as the hot spot on the map.

Modify Hot Spot Modify the information of the selected hot spot.

K DeleteHot Spot Delete the selected hot spot.

7 | Add Hot Region Add a map as the haegion on the current map.
Modify Hot Region Modify the information of the selected haegion
P2 | DeleteHot Region Delete the selected hakegion

! Clear Alarm Info Clear the alarm information displayed on the map.
kel | Back to Parent Map Go back tdhe parent map.

8.2 The Hot Spot Function

Purpose:

You can addhte camerass hot spotson the map The hot spots show the locations of the cameras,
and you can also get the live view and alarm information ofsilneeillancescenarios through the

hot spots.

8.2.1 Adding Hot Spots

Adding Cameras as Hot Spots

Seps:

1. ClickeditMapin the Emap toolbar to enter the map editing mode.
r

2. Clickﬂ in the toolbar to open the Add Hot Spaindow.

[ Linked Camera Hot Spot Name Hot Spot Color

camera_Camera01 camera_Camera01 B Green

OK Cancel

3. Check the checkboxes to select the cameras to be added.

4. (Optional) Click thélot Spot Name or Hot Spot Color field to edit the name and color.

5. ClickOKto save the settings.
The camera icons are added on the map as hot spots and the icons of added cameras changes
from '@ to & in the group list. You can drag the camera iconstive the hot spots to the
desired locations.
You can also drag the camera icons from the group list to the map directly to add the hot spots.
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8.2.2 Modifying Hot Spots

Purpose:

You can modify the information of the added hot spots on the map, including the nanfne

color.

Seps:

1. ClickeditMap in the Emap toolbar to enter the map editing mode.

2. Select the hot spot icon on the map and cI in the toolbar,or right-click the hot spot icon
and selecModify, or doubleclick the hot spot icon on the map to op¢he Modify Hot Spot
window.

ModHfy Hot Spot

Hot Spot Name: 'camera_CameraM

Linked Camera:

[V camera_Camera01

Hot Spot Color: | [ Green >

OK Cancel

3. Hlit the hot spot name in the text field and select the color, and the linked camera.
4. ClickOKto save the new settings.

To delete the hot spot, sett the hot spot icon and clickd
spot iconand selecDelete.

in the toolbar, or rightclick thehot

8.2.3 Previewing Hot Spots

Seps:

1. ClickMap Previewin the Emap toolbar to enter the map preview mode.

2. Doubleclick the camera hot spotsr right-click it and selective Viewto startlive view of the
cameras.

3. [Ifthere is any alarm triggere@nicon ™ will appearandtwinkle near thehot spot.Click the
alarm icon and you can chedke alarm information, including alarm type and triggering time.

Note: To display the alarm information on the map, tNetify Sureillance Center actioneeds to be

set as the alarm linkage actidor the cameraFor details, refer tacChapterd Camera Settings
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8.3 The Hot Region Function

Purpose:

The hot region function links a map to another map. When you add a map to another map as a hot
region, an icon of the link to the added map is shown onrttaén map. The added map is called child

map while the map to which you add the hot region is the parent map.
Note: A map can only be added as the hot region for one time.

8.3.1 Adding Hot Regions

Before you start:

Addamap toanothergroup.

Seps:

1. ClickeditMap in the Emap toolbar to enter the map editing mode.
2. Slect an added map as the parent map.
3. Click in the toolbar to open the Add Hot Regianndow.

Add Hot Region x

[ Linked Map
[T o

Hot Region Name Hot Region Colot

01

B Green

OK Cancel
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Check the checkbox to select the child map to be linked.

5. (Optional)Click the Hot Spot Name or H8pot Color field to edit the name and color.

6. ClickOKto save the settings.
The child map icons are added on the parent map as the hot regions. You can drag the child map
icons to move the hot regions to desired locations.

8.3.2 Modifying Hot Regions

Purpose:

You can modify the information of the hot regions on the parent map, including name, color, icon,

etc.

Seps:

1. ClickeditMapin the Emap toolbar to enter the map editing mode.

2. Select the hot region icon on the parent map and & in the toolbar,or right-click the hot
spot icon and seledtlodify, or doubleclick the hot region icon to open the Modify Hot Region
window.

Modify Hot Region x

Hot Region Name: [01
Linked Map:

V o1

Hot Region Color: |4 Green -

OK Cancel

3. Hlit the hot region name in the text field and select color, icon and linked child map.
4. ClickOKto save the new settings.

To delde the hot region, select the hot region icon and clm in the toolbar, or rightclick
the hot spot iconand selecDelete.

8.3.3 Previewing Hot Regions

Seps:
1. ClickMap Previewin the Emap toolbar to enter the map preview mode.
2. Click the hot region icon tgo to the linked child map.
The hot spots can also be added on the hot regions.
3. dick in the toolbar to go back to the parent map.
4. dick L] in the toolbar to clear the alarm information.
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Chapter 9 Log Search

Purpose:

You can search and chedietlog files othe client software stored on the local Plbreetypes of log
files are providedalarmlog, operation logand system log

Operation LogThe log files of the operations of iVM00ClientSoftware, such as starting
live view, starting playback, etc.

System LogThe log files of user login and logout.

Alarm LogThe log files of all the alarms received by the client.

B

B

Click 2 on the controlpanelto open the Log Search page.

Log Type: Alarm Log ~ User: Al Users - Start Time: 2016-08-25 00:00:00 =]
Minor Type: Al - Group: Al Groups - End Time: 2016-08-25 23:59:59
Camera: Al Cameras - Q. Search Backup
Index  Operation Time Content Usar Name Alarm Dotails Event  Note

9.1 Searching Log Files

Seps:

Open theLocalLog Search page.

Select the log typas Operation Log, System Log, or Alarm Log.

According the log type, select the minor type for the log.

Set the user, camera group, and camera for the logs to search.

Joedfy the start time and end time for search

ClickSearch

The log files between thstart time and end time will displagn the list.

You can check the operation timggntentand other information of the logs.

Note: Please narrow the time range or filter the log type for search if there are too many log files.

2 o o
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9.2 Backing up Log Files

Purpose:

You can exporthte log filesfor backup.

Seps:

1. Setthe condition and sarchthe log file.

2. ClickBackupto open theLogBackupwindow.

3. Click!” andselect a local saving paénd set a name for the file
4. ClickBackupto export the selected log file for backup.
You can clickileA Open Log Filéo check the information of the backup log files on local PC.
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