HiWaich

by HIKVISION

MacnopTt uspenus

DS-N304W

4-X KaHanbHbIN IP-peructpatop ¢ Wi-Fi




DS-N304W

KnioyeBbie ocobeHHOCTU:

e 4 KaHana

e 3anucb C paspelleHmem 4o 5Mn

e BbiBoZ BMAEO C pa3pelueHmnem Ao
1080p

o Wi-Fi

e 1SATAHDD po 6Tb

e 1 ayanoBbIxos

e Cetesoit nHtepdeiic 1 RJ-45 10M/
100M Ethernet

WHTepdeiicbl 3agHeit naHenu

b

1
l
LUndpa HaunmeHoBaHue LUndpa HanmeHoBaHue

1 Wi-Fi aHTeHHa 6 LAN

2 Bk./ BbIKA. Wi-Fi aHTeHHa

3 Ayanosbixog, USB

4 VGA 9 3asemneHue

5 HDMI

*300paxkeHns U CHeLM(HUKALNE MOTYT ObITh H3MEHEHBI 0€3 TOMOTHUTEILHOTO YBEIOMIICHUS.
*3a noapoOHoi nHbopMarmeil odpamaiitecs K BaleMy epCOHATLHOMY MEHEIKEPY



Cneundukauum

DS-N304W
Bupeo/ayamnoexop,
dopmart BuaeocKatma H.265/ H.264
IP kKamepbl 4 KaHana

Bxogaswan nponyckHas

cnoco6HoCTb 50M6/c

Buaeo/ayauosbixos

Bupaeosbixos, 1 HDMI, 1 VGA
HDMI/VGA:
1920x1080/60rwu,
Pa3peweHue BbiBOAA 1280x1024/60rw,
1280x720/60rwu,
1024x768/60rL,

Ayamosbixos, 1 kaHan, RCA (/luHenHbii, 1 KQ)

Kosnnyectso notokos 2
OCHOBHOW NOTOK 5Mn/ 4Mn /3Mn / 1080p / 1.3Mp / 720p
Tun noTtoka Buaeo, Buaeo 1 ayamo

SATA 1SATA

O6bem Lo 6Tb

CeTeBoit MHTEpOENC 1 RJ-45 10M / 100M Ethernet
USB-uHTepodelic 2 USB 2.0

CraHgapt Wi-Fi IEEE802.11b/g/n

JManasoH yacTtot 2,41y,

AHTEeHHa 2 X BHelWHKWe aHTeHHbl 2MIMO. NopgaeprkusatoT mogynn PA n LNA
CKopoCTb nepeayun 300M6ut/c

MutaHune DC12B
MoTpebnsemas MOWHOCTb [o 18BT (6e3 HDD)
Pabouue ycnosusa -10°C — 55°C, BnaxkHocTb 10% ~ 90%
Pa3smepsbl 205 x 205 x 45 mm

Bec <1 kr (6e3 HDD)

w



lpaBuna akcnnyaTauuu

YCTPOMCTBO A01KHO 3KCNIYaTMPOBATLCA B YCNOBUAX, 06ecneymBaoLmx
BO3MOKHOCTb paboTbl CUCTEMBI OXNaXKAeHMA. Bo n3berxkaHue neperpesa u
BbIXoAa nNpmbopa 13 cTpos He A0MyCKaeTcA pasmeLleHre pagom

C UCTOYHUKAMM TENJIOBOTO U3/TyYeHUA, UCMNONb30BaHME B 3aMKHYTbIX
NPOCTPAHCTBaX (AWMK, ryxoi WwKad v T.n.). Pabounin ananasoH Temnepartyp
ot -10 go +55 (°C)

Bce noaKNoHeHUA AOMKHbI OCYLLLECTBAATLCA MPU OTKIIOYEHHOM
3NEKTPONUTaHNN.

3anpelleHa noAava Ha BXO/bl YCTPOMCTBA CUrHAN0B, HE NPeayCMOTPEHHbIX
Ha3HaYeHMeM 3TUX BXOA0B — 3TO MOXET NPUBECTM K BbIXOAY YCTPOWCTBA M3
cTpos.

He gonyckaeTca BO3A4eiCTBME Ha YCTPOCTBO TemnepaTtypbl cebiwe+55(° C),
WNCTOYHWUKOB 3/1EKTPOMArHUTHBIX U3/YYEHWNIN, aKTUBHbIX XMMUYECKUX
COeAMHEHWIA, SNEKTPUYECKOTO TOKA, a TaK¥Ke AblMa, napa v Apyrmux GaxkTopos,
cnocobcTByOWMX NOpYe ycTpoicTea. He aonyckaeTcA BO34eNCTBME NPAMBIX
COJIHEYHbIX Ny4Yelt HeNnocpeACTBEHHO Ha MaTPULY BUAEOKAaMEPbI.

KoHdurypnpoBaHue ycTpoMCTBa INLLOM, HE MMEIOLMM COOTBETCTBYIOLLLEN
KOMNETEHLUMUN, MOXKET NPUBECTU K HEKOPPEKTHOM paboTe, cboam B paboTe, a
TaK¥XKe K BbIXOAY YCTPOWCTBA M3 CTPOS.

He fonyckaloTca nageHus U CUabHan TPACKa yYCTPOMCTBa.

PekomeHayeTcs UCNOb30BaHME UCTOUYHUKA BecnepeboMHOro NMTaHus,
BO M36eKaHMe BO34EeNCTBMA CKaUKOB HaMNPAXKEHUS AN HELUTAaTHOrO
OTK/IIOYEHMA YCTPOKCTBA.

Ona nonyyeHna wuHdopmauum 06 YCTaHOBKE M BKAIOYEHUM YCTPOMCTBA,
noxkanyiicra, obpatutecb K KpaTKomy pyKoBOACTBY NO/b30BaTenAa 3TOro
yCTpoOiCcTBa.



lapaHTuHitHble 06A3aTenbcTBa

HacTosAwue rapaHTuiiHble 06a3aTeNbCTBa AEMACTBYIOT B OTHOLLEHUN BCEX
noctassiAaemblx MoctaBWwUKom TOBApPOB M AENCTBUTENbHBI OT AaTbl NPOAAMKM
ToBapa KOHEYHOMY NOTPEOUTEND U3LENNA B TEeYEeHWe BCEro rapaHTUMHOrO
cpoka Ha Tosap.

lapaHTUA Ha ToBap AENCTBYET B TOM KOMMEKTAUMKN (KOHOUTypaLmm),
KOTOpan yKa3aHa B HAaKNagHOM Ha OTrpy3Ky. JItobble usmeHeHuMsA
KoMnieKTauun (KoHourypaumm) Tosapa, TpebyloLime BCKpbITUA Kopnyca, B
TOM YMCNe YCTaHOBKA AOMNOJHUTE/NbHbIX YCTPOACTB AOMKHbI ObITb
npoun3seaeHbl MoCTaBLIMKOM C OTMETKOM B rapaHTUMHOM TasoHe

0 NPoun3BefEeHHbIX U3MEHEHUAX U NOATBEPKAEHbI NeYaTbio MNocTaslmKa. B
CNy4yae HeBbINO/IHEHMA AaHHbIX TPeboBaHUI NPeTEeH3UK

no paboTocnocobHOCTN N3AeNNIt HE MPUHUMAIOTCS.

Mpw BbIXOAE M3 cTpoA ToBapa B Nepmos rapaHTUMHONO CPOKa SKCMayaTaLmm
MokynaTenb MMeeT NPaBo Ha 6ecnNaTHbIA PEMOHT (33 UCKAOYEHUEM He
rapaHTUMHbIX C/Iy4aeB, OMMCAHHbIX B N.6), KOTOPbI OCYLLECTBAAETCA B
CepBuCHOM UeHTpe.

Mpu NpeabABAEHUN FAaPaHTUIMHOTO TanoHa GUPMbI NPOU3BOANTENSA
rapaHTUNHbIN PEMOHT UM 3ameHa ToBapa NPOU3BOAUTCA B TEYEHUNE

45 (copoKa nATK) KaneHZApHbIX AHEe ¢ MOMEeHTa NocTynieHus ToBapa B
CepBucHbIN LeHTP 3A0 «XMKBUMKH» B COOTBETCTBUM C AENCTBYIOLLMM
3aKOHOAATeNIbCTBOM. B ciiyyae rapaHTMIAHOM 3aMeHbl YCTPOICTBA UK ero
KOMMJIEKTYIOLWEN AETaNIN HA HOBYIO, CPOK rapaHTMM UCUUCAAETCA C MOMEHTA
npogaxkun Tosapa.

3ameHa Bblleawero 13 cTpon ToBapa Ha aHaNOrMYHbIM ToBap TaKoM e
MapKu, b0 3ameHa Ha TaKoe e YCTPOMCTBO APYroi MapKu, NPOU3BOAUTCA
TO/IbKO NPV BO3HUKHOBEHUW B U3AE/MN HEUCNPABHOCTEN, BO3HUKLLMX HE MO
BMHe MoKynaTens npy npeabaBAeHUM UM FrapPaHTUIMHOrO TasoHa MK
rapaHTUMIHOrO TafoHa GuMpMbl NpounssoauTens. Mpu OTCYTCTBUM YKa3aHHOTO
[OKYMEHTa, usgenne obmeHy He NoANeXUT. PelleHne o 3ameHe
npuHMmaeTca MNocTaBlMKoM B TedeHme 7 (cemu) pabounx gHelt ¢ MOMeHTa
COOTBETCTBYHOLLErO 0bpaLLeHus.



10.

11.

OnpeaeneHune rapaHTUIHOrO cay4as:

lapaHTUIHbIM ABAAETCA cayydan gedekTta (notepu paboTocnocobHocCTH)
Ntob0oro 13 KOMMNOHEHTOB rapaHTUITHOTO 060PYA0BaAHUSA, 32 UCK/IIOYEHUEM:

®  MexaHMYECKUX MOBPEKAEHWUA, BKAOUYAA ClyYaiHble, MOMYyUYeHHbIX
B pe3y/ibTaTe UCMO/1b30BaHNA HEOPUTMHA/bHbIX 3aMaCHbIX YacTewn,
06CNYKUBAHUA UM MOgUPUKALMM 060PYA0BAHUA KPOME KaK
aBTOPM30BaHHbIM CEPBUCHbIM LLEHTPOM;

o nedeKToB, BO3HMKLLMX KaK CNeacTBME OYEBUAHDLIX HAPYLLUEHUIA YCNOBUN
aKcnayaTauuu;

e nedeKToB, BO3HUKLINX B pe3y/ibTaTe HOPMa/ibHOro M3Hoca/cTapeHus
(pacxoaHble maTepuanbl), 3asABAEHHbIX B TEYEHUE rapaHTUIHOIO Nepuoaa.

B rapaHTUMHOM pPeMOHTe (3ameHe) MOKeT BbITb OTKa3aHO Npu OTCYTCTBUM

WM HEBO3MOMKHOCTM NPOYeCTb (MoBpexaeHne, 3aKpallnBaHue, yaaneHue)

CEpPUMHOro HOMepa Ha YCTPONCTBe.

HacToswan rapaHTUA He pacnpocTpaHaeTcs:

e Hayuwepb, NpUYNHEHHbIN Apyromy ob6opyaoBaHuio, paboTatowemy
B COMPAMKEHUU C AaHHbIM U3aeNNeM;

®  Ha NoBpEeXKAEHWE U HEUCNPABHOCTM, BbI3BaHHbIE NOXKAapOM, MOJIHUEN U
APYrMMUM NPUPOLHBIMU ABEHUAMM, A TaK Ke popc-MarKOPHbIMU
obcToATenbCcTBaMU;

lapaHTUMHOE 0b6CcnyKMBaHME U3L4ENNIA, HA KOTOPbIE YCTAHOB/IEHbI

rapaHTUHbIE CPOKM PUPMaMM NPOU3BOAUTENSMM, npou3BoaunTCA B

odUUMANbHbBIX CEPBUCHBIX LLIEHTPAX COOTBETCTBYHOLLNX GUPM.

Mo ncTeyeHMn rapaHTUMHOIoO CPOKA PEMOHT NpounssoanTca MocTaBLLMKOM Ha

06X OCHOBAHUSAX M OTAENbHO onnavmBaetcsa MokynaTenem no tapudam,

yCTaHoOBAEHHbIM MNocTaBwuUKom. Pacxoabl No AocTaBKe M BO3BPaATy M34eNuA B

3TOM CNy4Yyae He BO3BpaLLatoTCcA.

[apaHTUMNHbLIN CPOK yCcTaHaBAMBaeTcsA B pasmepe 2 JIET ¢ MOMeHTa Npoaaku

obopypoBaHua Mokynatesem KOHEYHOMY NOTPEeBUTENIO, YTO AOKHO ObITh

NoATBEPXKAEHO COOTBETCTBYOLMMMN AOKYMEHTaMM.



CpOK rapaHTMM UCTEK MWW  OTNpaBska O6opyaoBaHMe Ha rapaHTMM, OTMNpaBKa
06opynoBaHWA  NPOU3BOAMUTCA  CUIAAMM NpPOn3BOAMUTCA Yepes NpoaaBLa
noKkynatens

v v

Y6eauTbca, 4YTO BCE JIMCTbl FAPAHTUMMHOTO TasoHA 3aMo/HEeHbl KOPPEKTHO (yKasaHbl
HaMMeHOBaHWe ToBapa, CEpPWUWHbLIA HOMep, AaTa MNOKYMKW), NPOBEpPUTb Ha/auyMe neyatu
npoAasLa v NOAMNMUCKU MOKYMNaTesIA Ha BCeX INCTax rapaHTUIMHOTO TasioHa.

v

MaKcrmanbHO NoAPO6HO 3aN0MHUTL ANCT MpogaseL, 3aNoAHAET INCT «ONUCaHNe
«OMUCaHUE HEMCMPABHOCTM 060pYA0BaAHUAY HeucnpaBHOCTM 06opyLoBaHMA» HA Base

MHdOpPMaLMK OT NOKynaTens

v v

MogrotoButb 060pyA0BaHME K OTMPABKE: MO BO3MOMKHOCTU YKOMIMIEKTOBATb BCE MMEIOLMECH
aKkceccyapbl B OPWUrMHANbHYIO YNakKoBKY (610K NuTaHuA aBnsetcA 06A3aTeNnbHbIM - K
KOMMAEKTauun), T.K. B cnydae obmeHa 060pyAOBaHUA, 3aMEHAETCA KOMMAEKT LEeANKOM Ans
TOYHOM AMATHOCTUKN.

v

Ha ynakoBaHHOM M34enuW yKas3aTb NOJHbIW NOYTOBbIA agpec OTNpaBUTENA, BKIOYAA UHAEKC,
[JaHHble KOHTAKTHOro nuua, TenedoH (oTpexbTe M 3anonHWTe «biaHK yKasaHuA agpeca
OTNPaBUTENA U MONyYaTENsA»)

v
OTnpaBKka nNo ajpecy, YyKasaHHOMY B Mepepnatb obopyposaHue [Mpogasuy AnA
rapaHTuiiHbIX 06s3aTeNbCTBaX NPOU3BOAMUTCA OTMPaBKM B CEPBUCHBINA LLEHTP U KONUK
3a cyeT NnoKynartens [OKYMEHTOB Ha npuobpeteHune
v v

He paHee, yem yepes 5 paboumnx gHel nocne AOCTaBKM 060pyA0BaAHMA L0 CEPBUCHOTO

LeHTpa (Bpemsa BK/O4YaeT B ceba NpuMemKy M TecTMpoBaHMe 06opyaoBaHME, CPOK AOCTAaBKU
YTOUHATE MPU OTNPaBKE Yy NEepeBO3YMKa), COCTOAHME PEMOHTa MOMHO YTOYHWUTL Ha caiTe
hikvision.ru 8 pasgene Cratyc pemoHTa.

v
B cnyyae HenocTynieHns o60pyA0BaHUA B CEPBUCHDIN LIEHTP, YTOYHUTb COCTOAHUE [OCTaBKM:
v
B noytoBOM OTAENEHUM (TPAHCNOPTHOW Y npogasua
KOMMNaHuK)
v
v
MonyyeHve nspenvs obpaTHO HaNOKEHHbIM Monyuntb uspenve obpaTHO y npoaasua
nnatexxom (ana top. Jluy onnata no (mocTaBKa  ocylecTBiseTcA  CpeacTBamu
6e3HaIMYHOMY pacyeTy NepeBo3ymnKy) npoaasua)




[apaHTWiAHbIN TanoH

No HavmeHoBaHue nsgenua Kon-so CepuitHbIv Ne
1 1
MIL
(Moanucb u pata) (OaTa npoaaxn) (Moanucb npogasya)

FapaHTUITHDbI PEMOHT NPOM3BOAUTCA B CEPBUCHOM LeHTpe 3A0 «XUKBUXKH»
no aapecy:

194044, r. CaHKT-NeTepbypr, FTenbcuurpopcckan ya., 4. 3,

Ten./®akc. +7 (812) 313-19-63

e-mail: support@hikvision.su

HacToawmm noaTsep:kaato NPUEMKY U34e/MA B NOJIHOM KOMMJIEKTE, MPUTOAHOTIO K

MCMNo/b30BaHUIO. Bca MHPopmauma o noTpebuTenbCKMX CBOMCTBAX TOBapa , Heobxoammas ans

Bbl60pa NOKYNKW B COOTBETCTBMU C MOMMU LeNnaMmmn I'IpM06peTeHVIﬂ, a Tak»Ke 6e3onacHom u

NpaBWAbHOM 3KCN/yaTaLmmn, MHe NpeaocTaB/ieHa.
[apaHTUIHbIV TaOH GUPMbI U3TOTOBUTENA MOSYYUII.
C ycnoBuaAMM rapaHTUM 03HAKOMJ/IEH U COTNACEH:

/__/

(Moanuch nokynatens) (Oata)

Yeaxcaemole nokynamenu! CoxpaHalime opuauHanAbHYO YrnaKkosky mosapa 00

ucme4veHuAa

2apaHmuliHo2o cpoka. [pu nomepe Opu2UHAALHOU YNAKOBKU UAU omcymcmeue Ha mosape
3MUKeMKU co Wmpux-Kko0om pupMbl Npou3eodumesns 8 UcnoaHeHUU 2apaHmuliHbix 06s3amesbcms

b6ydem omkasaHo.

B csydae HernosyvyeHuAa Kakozo-nubo u3 ablwiernepevucsieHHbIX doxymeHmoe unu umerwwuxca

3GM€‘ICIHUU, noKynamersnob CO6cm8€HHOpy‘4HO yKasosieaem o Hux 30echb:

(o]



mailto::%20support@hikvision.su

BHUMAHUE:

[na 6bicTPOM M TOYHOW [AMArHOCTUKM HEUCMPABHOCTM, MPOCMM Bac 3amofHWTL MaKCUManabHO MOJIHO
HUXXenpuBeaeHHyo popmy
OnucaHue HeUCNPaBHOCTM 060PYAOBAHUA T.€. B YEM UMEHHO NPOABNAETCA HEUCNPABHOCTb:

Ob6uwee onucaHne CUCTEMDI:

MecTo YCTaHOBKM M3[enuA: BHYTPU OTan/IMBAaEMOro MOMELLEHWUs, BHYTPU He OTan/ivMBaemoro rnomeLleHus,
CHapYXXu1 NomeLlleHus (BblAeNNTE HY}KHOE MU BNULLMTE CBOI BapUAHT)

1. YcnoBuaA yCTaHOBKU U3AeNusa: CTeHa (AepeBo, KUPMuY, skene3obeToH, apyroe:

), CToNG (pepeBo, Kene3obeToH, Keneso, Apyroe: ), (BbIAEGNUTE HY}KHOE MAKN
BRMULIMTE CBOW BapWaHT)
2. Hanuume M30nauMmn mMexXay KPOHLLTEHHOM KaMepbl U NOBEPXHOCTbIO YCTaHOBKU: HET, Aa (Kakas MMEeHHO
nsonauma )

(BblAenuTe Hy>KHOE UK BNULIUTE CBOW BapUaHT)
3. AnuHa kabena ot Kamepbl A0 6aMKalLIE MOHTaXKHOW KOPO6KK, m:

Hanuume cKpyTOK MexKay Kamepoi U KOpobKoii: HeT, Aa
Hanunune rpososawmurel: HeT, Aa (Mapka )

6. YcnoBuA aKkcnayaTaumu usgenus: TeMnepaTypHblii AManasoH ot

00___, BNA)KHOCTb (BbICOKas, CpeaHaAs, HM3Kas), 3anblIeHHOCTb (BbICOKas, CPeAHAs, HU3KanA), AONOAHUTENbHbIE
cBefeHun:

(BblgENUTE HY)KHOE MU BNULLUUTE CBOM BapUaHT)

7. Mepepaua BuaeOCUrHana OT Kamepbl K YCTPOMCTBY 3anncn/oTobpakeHus:

KoakcuanbHell Kabesnb: MapKa , OMHa ;

8umasn napa: nepeaaTynk , NPUEMHWUK , OMHa ;
0MIMOB0/I0KHO: NepefaTinK , TPUEMHUK , 8 MHa ;

dpyeoe:

8. MopgkntoueHne K UCTOYHUKY NUTAHUA:

Kamepa c numaHuem 220B: ceTb 220B, ceTb 220B yepes ctabununsartop (Mapka crabunumsatopa__ ), yepes
WUCTOYHMK CTabUNN3UPOBAHHOIO NUTaHWA (MapKa UCTOYHUKA ), opyroe Kamepa c
numaHuem DC 12B unu DC/AC 12/24B: yepe3s BN co crabunnzatopom (Mapka BIM ), yepes MUCTOYHUK
CTabUNN3NMPOBAHHOTO NUTAHMA (MapKa UCTOYHMKA ),

Apyroe (BblgENUTE HY)KHOE MK BNULIKUTE CBOM BapuaHT)
9. JAononHuUTeNbHblE CBeAEHUA:

10.

CBeneHnA 0 BO3SMOMKHbIX peKknamaymnax

Yo)



[aTa

Bpems pabotbl
[0 NOJIOMKM
(4acos)

MoaTBep:KaeHHan
HeucnpaBHOCTb

[aTa
HanpasieHua
peknamauum n Ne
nucbma

Mepbi,
npeanpuHaTbie No
peknamaummn

10



Nonyuyatennb:

194044, r. CaHkT-lMeTepbypr,
FenbcuHrédopcckas yn., 4. 3
Ten./®dakc. +7 (812) 313-19-63 e-mail: support@hikvision.su

OTtnpasurenn:
NHaeKc , ropoga.
yn. AOM ___, KOp. ., KB.
ol7fe]
OpraHuszaymsa
Ten.

e-mail:

BUalehAUoU U BUolMgedulo edod’e BUHBERMA MHeuq
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